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Securing Email and Digitizing Workflows with E-Signatures

RSign® for Salesforce adds advanced e-signatures for sending documents to
recipients to record their electronic signatures, and much more.

RSign® for Salesforce includes options to create forms as templates with a
controlled fill and e-sign process, pre-populate the templates with data from
Salesforce fields, and backfill filled in form data and e-sign status and records
into mapped Salesforce fields.

RMail® for Salesforce is a sister application that can provide more
functionality around encrypting email, tracking, certifying and proving email
delivery, and sharing large files through Salesforce.com.

This guide focuses on RSign functionality. If you need email encryption or
certified e-delivery proof, refer to the RMail for Salesforce guide. These two
applications together are a major update to the original RPost for
Salesforce application.

Customers worldwide have been using RSign and RMail for more than a decade,
choosing their award-winning features:

o} Email Encryption Simplified for Privacy Compliance

o Registered Email™ Certified Open Tracking and E-Delivery Proof
o] E-Signatures and Forms

o Secure File Sharing, and more.

WHAT’S NEW

- Additional drag-and-drop functions to set controls for the recipient fill and sign process.
- More security for privacy and digital authentication.

- Flexibility to map Salesforce fields to pre-fill forms before sending for e-sign.

- More form field data and analytics backfilled into Salesforce.

- New automation rules to force features based on message template or field data.
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WHY GREAT?

More Enjoyable Productivity:

- Brings the main RSign service features — drag-and-drop controls, templates, rules, pre-
fill, backfill, certified proof right into the comfortable Salesforce.com interface.

- Makes it easy to trigger follow-up actions in Salesforce based on message and signing
status, or backfilled form data.

RSign makes e-signatures simple and makes digitizing workflows affordable.

RSign® is the simplest to use, fullest featured, and most affordable enterprise grade web-based
electronic signature service.

RSign makes it easy for signers to complete and sign documents using any desktop or mobile
web browser in an intuitive, guided signing process.

- RSign makes it easy to digitize workflows with a friendly customer success team to advise
and support process change.

Many customers choose RSign after reviewing the marketplace. They realize RSign teams
are the most accommodating, flexible, and knowledgeable. This eases their burden of
automating and digitizing complex processes.

- RSign brings expansive enterprise-grade features at a lower cost; generally, half the cost of
other full-service providers.

If you have e-signatures somewhere in your organization’s processes and are looking at
renewal options or reducing cost as you expand use, RSign provides all the functionality
that you will need at a lower cost and with a friendlier service experience. RSign makes it
easy to automate with Salesforce.com or its full set of APIs and pre-built integrations.

- RSign is committed to innovating for its customers evolving needs.

There are only two enterprise-grade e-signature pure-play companies today; RSign and
one other that is more expensive and more difficult to work with. These pure plays are
driving product innovation. Other global e-sign vendors have been purchased by
diversified companies and as typical, once part of a larger product portfolio, innovation
slows. RSign is easy to work with, the most affordable, and a full-featured innovator.

- RSign includes a simpler user design, a highly configurable user interface, sharable
templates, template rules and dependencies, custom workflows, real time reporting,
advanced document configurations, APIs, and much more. RSign® has everything customers
need in an e-signature service.
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- RSign patents add the most robust authenticatable audit trail embedded in the e-sign
record. Track transmission data, timestamps, and signoff; all signoff metadata may be
secured into the final signoff record.

- RSign and e-signatures by RPost® are a worldwide standard, having been used for more
than a decade in more than 100 countries worldwide by businesses of all sizes.

Why RSign® services worldwide? Services are used by customers in countries worldwide
in English, German, French, Dutch, Danish, Italian, Spanish, Portuguese, and other
languages, having been deployed by global corporations, governments and businesses of
all sizes across industries.

Simplified IT Experience:

- For IT departments, this combination
o minimizes add-in complexity,
o creates easier ways to trigger follow-on activities in Salesforce based on delivery

information or e-sign status,
o simplifies the recipient email encryption experience which minimizes calls for

help to IT support staff, and
o arms end users with e-sign status, tracking and proof visibility — no need to ask IT

what happened to their important email.
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HOW DO | GET STARTED?

Step 1. Getting Started.

1. ASalesforce.com administrator can install RSign for Salesforce with one click.
2. Configure users for RSign (connect Salesforce.com user account to an RSign user account).
a. A base RSign service license is included — you do not need anything further to get started,
for use of up to 3 messages per user per month, auto-renewing each month.
b. For business plans or advanced settings, contact your RSign partner or RPost (click here).
3. Create any policies (add functionality where you want it).
4. Enable RSign features to be accessible from available layouts. You can do that by going to RSign App
Configuration and selecting the Layouts tab.

Step 2. First Use.

1. Once installed, you will see the RSign feature menu when sending.
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2. With RSign, one can also create templates based on existing forms, and pre-fill data from Salesforce
fields into those templates, and map data from fields filled by the signer into mapped backfill
Salesforce fields.
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3. Message and e-sign status and final signed forms and documents are backfilled into Salesforce

fields.

templates.

OneClick Templates can be set up that automate the pre-fill and backfill of data for specific
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Step 3. Advanced Settings.

1. The Salesforce administrator may access more settings in RSign web interface and RPortal than
available in the Salesforce app. Administrators should familiarize themselves with these admin
panels. Ask your account manager for details.

2. The Salesforce administrator may also install RMail for Outlook for users to have parallel
features available for email sent from Microsoft Outlook.
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Step 5. RSign and RMail Service Plans.

1. RSign: Individual users can opt for different service plans, the most popular being RSign Standard,
Business, and Enterprise plans. These and other plans provide a variety of low-use, low-cost options,
power use options, volume options, and Salesforce app sending options. Remember:

a. All users can use the service with a base use (3 messages per user per month) without
any subscription or cost.

b. A customer administrator can ask for access to RPortal to manage users, service plan
levels, and advanced settings, or manage some of these functions inside the RSign for
Salesforce app.

TIP: Higher volume business users of RSign for Salesforce require an additional -- and very
affordable -- service plan for sharing volume of e-sign messages among a set of senders.

WHAT ARE THE MAIN BENEFITS?

E-Sign Simple Enough that People Actually Enjoy Using. Plus, all the features you will ever need.

RSign® makes e-signatures so simple for all staff, that it encourages use. More use means more cost
savings, time savings, and faster business. RSign has all enterprise-grade features you will ever need.

Legal and Auditable Proof. Assurance, confidence, and peace of mind.

RSign® makes it easy to view and rely on the Signature Certificate for e-sign tracking, a forensic audit
trail, and sent and signed content and timestamp information. A robust record of who signed what
when provides confidence that the e-sign process and record will stand up to scrutiny if ever challenged
in the future. Legal Proof®.

Private and Secure. Security and authentication for privacy and industry compliance.

RSign makes e-signing private so that senders can enjoy the benefits of e-signatures even when
private transaction data, strategic, health, or protected consumer information is in the agreements or
forms. RSign includes a variety of security, authentication, and privacy options to fit any sensitive e-sign
situation.

Enterprise Grade and Affordable. RSign is affordable and maximizes cost and time savings.

RSign provides all the enterprise-grade features in an easy-to-afford offering, making it cost effective
to convert almost any document to e-signatures, digital forms, and modernized workflows. Businesses
enjoy more cost savings with less paper, mail, postage, administrative time, and a low e-sign service
cost. Unlike other providers, RSign also offers automatic renewals fixed, that do not increase annually.

Optimize with Ease. Experts help you automate and digitize more.

RSign® makes e-signature and digital form automation easy, with expert staff to guide at every step.
Many customers choose RSign after reviewing the marketplace and realizing RSign teams are the most
accommodating, flexible, and knowledgeable so as to ease the burden of automating and digitizing
complex processes. RSign staff have been rated by customers as the “most helpful” experts customers
enjoyed working with.
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1. Interface After Installation

Most administrators will create OneClick Templates that are pre-set with pre-fill data from Salesforce
fields, a controlled fill and sign experience at the recipient, and backfill recipient inputs into form fields
and message and e-sign status information into Salesforce fields; and then trigger follow-on actions

based on the backfilled data.

Details of some of the unique functions specific to RSign operating in Salesforce are in this guide. To
learn more about the functionality of each standard RSign feature or service, visit the RSign support
center at https://support.rpost.com. Explaining the function of each RSign feature is outside the scope
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Business Challenges that are Solved with RSign

1 Businesses need to obtain recipient signature on sent agreements in a simple, intuitive, fast, and
paperless process; one that returns a uniform robust e-record of a signoff. Sending attached to
standard email is cumbersome for the recipient. Paper is slow and costly. Fax is often inconvenient.

2 Businesses need a uniform, trusted record of electronic signoff; one that can be relied upon as
strong evidence should there be a dispute in the future. The e-record must be legally binding and in
a uniform format that they can trust without evaluating the evidential weight of each signoff record.

3 Many agreements and forms contain sensitive terms, pricing, financial, private consumer, or
health information - information that often must remain private. Sending by standard email and
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receiving signoff by fax is often not private. The sending, filling, and returned record needs privacy
options.

4 Businesses need expansive features in an enterprise-grade e-signature service at affordable cost,
as they expand use across their organization and volumes increase. Businesses can generate more
efficiencies with e-signatures if the costs are affordable and predictable.

5 Digitizing workflows with e-signatures and forms requires deep knowledge of the business
processes needing modernization matched with the art-of-the-possible with e-signature services.
Innovation staff need a trusted partner to collaborate with and to adapt e-sign services to specific
processes.

6 Businesses need to automate processes; automate pre-filling forms with some data, sending for
signoff, tracking responses, obtaining the signoff record, and at times, back-filling completed form
data into sender systems. Automation maximizes efficiency, controls, and reduces cost and risk.

Main RSign Features

E-Signatures Made Simple. Simple e-sign user experience for sender and signer.

Accelerate legally binding electronic signoff with RSign, a simple-to-use, full featured e-sign service.
Attach any document and send for recipient e-signoff; instant for users to send agreements and forms
to fill out and e-sign. RSign makes it easy for signers to complete and sign documents using any desktop
or mobile web browser in an intuitive, guided signing process. RSign includes a simpler user design,
highly configurable user interface, sharable templates, real time reporting, and more.

Signature Certificate with Forensic Audit Trail. Records with the highest evidential legal weight.

RSign® patents create the most robust authenticatable audit trail embedded in the e-sign record.
RSign returns a Signature Certificate that serves as a uniform, forensic record that can self-authenticate,
re-constructing all transmission tracking, content, and timestamps regardless of recipient systems. The
Signature Certificate, which is in a globally recognized evidence format, may be appended to the signed
agreement or separate, and it may be imported into systems using the RSign for Salesforce.

Privacy with Encryption and RSign Inbox. E-Signatures built for HIPAA and GDPR privacy compliance.

RSign® has several levels of security to choose from; encrypt the transmission to the recipient and
return the signed agreements and forms encrypted, manage decryption password settings, create
unique access codes for multi-factor signer authentication. RSign also includes APIs to transmit data for
signoff via APl and RSign Inbox, so the signing invitation is accessible in any browser without the need
for an email invitation. RSign includes advanced encryption, security, and compliance options.

Enterprise-Grade Features at Affordable Cost. Every imaginable workflow setting simply included.

RSign brings expansive enterprise-grade features at an affordable cost; generally, half the cost of other
full-service providers. RSign includes highly configurable user interfaces, sharable templates, template
rules and dependencies, sequential signing, custom workflows, real time reporting, advanced document
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configuration, advanced security and authentication, APls, and much more. RSign provides all the
functionality that you will need at a lower cost and with a friendlier service experience.

Automation with Experts to Guide the Way. Rated “most helpful”; experts you will enjoy working
with.

RSign® makes it easy to automate. Many customers choose RSign after reviewing the marketplace and
realizing RSign teams are the most accommodating, flexible, and knowledgeable so as to ease the
burden of automating and digitizing complex processes with quick deployment for any organization.
RSign offers a full set of APls, pre-built integrations for Salesforce.com and other platforms, and API
solution sets with plenty of documentation, code samples, test frameworks, and expert guidance.

2. Installing Details
2.1.Installing RSign for Salesforce into Salesforce.com

RSign for Salesforce

(This replaces RPost for Salesforce in the apps marketplace. Access RSign for Salesforce with the
following installation URL below).

Step 1: To install application in Developer, Sandbox or Production Salesforce org, a user with
administrative rights logs into Salesforce.com and access our AppExchange listing and click the Get it
Now button. You will be required to log in with your trailblazer profile.

Home Recommended for You Solutions by Type Product Collections Industry Collections Consultants Learn Latest Collections COvVID-19

< SEARCH RESULTS | ALL APPS > SALES > CONTRACT MANAGEMENT

RSign - Digitizing Workflows with E-Signatures

By RPost

Get It Now

Starting at $10 USD per user per month @

Discounts available for nonprofits
RATING CATEGORIES
%ok ok ok ok (2) Contract Management

LATEST RELEASE
2/5/2021

Security. Compliance. Productivity.

RSign® is the simplest to use, most affordable, feature-rich e-sign service. We

@ J' ‘9 M® for salesforce

make it easy with an intuitive guided e-sign process. We'll keep innovating for
you with our advanced features, as we've been doing for users the world over
for two decades.

Select to install in Sandbox or Production accordingly and log in to the Salesforce instance where you
want to install the application.
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Where do you want to install this package?

Install in a Production Environment

Install this package in the org where you or your users work, including Developer Edition orgs.
* Connected Salesforce Accounts @

] e

Don't see your account? More Info

.

Install in Production

Install in a Sandbox

Test this package in a copy of a production org.

Install in Sandbox

Cancel

To proceed with installation it is necessary to check the box to agree to the terms and conditions and the other

Confirm Installation Details

~
Duration Number of Subscribers

Does Not Expire Site-wide

Username

aschapiro@rpost.com.rmail

Here are the details we'll share from your profile Edit Profile
*First Name  Marilyn *Company RPost
*Last Name Smith “Country United States
Job Title " State/Province  California

“Email aschapiro@rpost.com

Phone

I have read and agree to the terms and conditions.
Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More about the AppExchange Security Review.

«| Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install

box at the bottom of the screen to opt in to our communications (optional)
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Step 2: After login, the Salesforce Admin (“Admin”) will see the installation screen shown below. Based on
requirements, the Admin can assign RSign app visibility to Admins, All Users, or Specific Profiles. After selecting,
you will click the Install button.

Install RSign - Digitizing Workflows

with E-Signatures
By RPost

R

2 22 2

Install for Specific

Install for Admins Only o Install for All Users Profiles...
Install Cancel
App Name Publisher Version Name Version Number
RSign - Digitizing Workflows ~ RPost RSign 114

with E-Signatures

Step 3: Once the application has been installed, you need to assign Permission Sets to Users. Following are steps
to assign Permission Sets:

a. Go to Setup and search for “Permission Set” in quick find.
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. Q, Search Setup

Setup Home  Object Manager v

Q, permission se(s{

~ Users

Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Mobile Publisher

Use the Mobile Publisher to create
branded mabile app.

Learn More of

Check for Permission Set Label with name “RSign” and click on it.

SETUP
Permission Sets

Permission Sets Help for this Page @

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android

Edit | Delete | Greate New View &

New| [T ) AB/CDIEIFIGHII[JIKILIMIN[O/PIQRIsSITIUlV|wW|X| Y Z|Other |aN|

[] Action Permission Set Label + Description License
- - — = ~

[ cione Manufacturing Sales Agreements Track your planned and actual quantities and revenues with integrated ... Manufacturing Sales Agreements Psl
[ clone Manufacturing Sales Agreements For Community Collaborate with your partners on sales agreements using the Manufact... Manufacturing Sales Agreements For Community Ps|
O clone RMail
[ clone RSign
[ clone Sales Cloud User Denotes that the user is a Sales Cloud user. Sales User
[ clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integrate Salesfor...  Cloud Integration User
[ cione Salesforce CPQ Admin Admin user permissions across all Salesforce CPQ objects.
[ clone sSalesforce CPQ Customer User Customer user permissions providing limited access 1o all Salesforce...
[ cione sSalesforce CPQ Partner User Customer user permissions providing access to all Salesforce CPQ 0.
[ clone Salesforce CPQ User Standard user permissions across all Salesforce CPQ objects.

b. Atthe top of the Permission Set screen you will see the “Manage Assignment” button, click
on that and on next screen you will see “Add Assignment” button, click on that button and
select the Salesforce users to whom you want to assign RSign to.
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SETUP
Permission Sets
Z ]

1 \lo

Permission Set
RSign

[ A Fnd setings... # || [Clone | Manage Assignments

Video Tutorial | Help for this Page &)

Permission Set Overview
Description APl Name  RSign

License Namespace Prefix ~ RSign

Session Activation Required Created By
Last Modified By |

SETUP
Permission Sets

Assign Users Help for this Page ¥
All Users
View: [AllUsers ¥ | Edit| Create New View
D E G H KL NiOo|P|Q|R Tlu X Z| o All
Assign | | Cancel
Action Full Name * Alias Username Last Login Role Active Profile Manager
¥ | Edit| Login AfEGNlNG: a 42412020, 12:24 PM ¥ UAT - Non Admin n
@ | Edit ] o TS 4/29/2020. 1119 PM  Installalion & Repair Services ¥ System Administrator
Edt|Logn CENIEED D CEEE— 2/21/2020. 3:14 AM ¥’ Slandard User

2.2.Configuring Company and User Settings in RPortal (RSign Admin Portal)

There are four important settings to consider in RPortal:

1. Company Local Time Zone: This is important to configure so that the Registered Receipt and
message status local time information is properly captured and distinguished from the UTC
timestamps.

2. E-Sign: E-Sign: If you are using RForms, RSign E-Sign Tags, or have certain e-sign requirements,
these can be adjusted inside RPortal for the company.

3. E-Security: If you prefer certain email encryption behavior that is not available inside the RSign
for Salesforce.com interface, visit RPortal to make these adjustments.

4. Service Language: If you prefer the emails sent out to recipients and the Registered Receipt
emails to be returned in a language other than English, this may be configured inside

2.3.Installing Advanced Email Encryption and Proof Functionality for Salesforce
In addition to RSign for Salesforce there is an advanced email encryption and Registered Email e-delivery

proof app called RMail. For more information on RMail, contact your account manager. To explore the
RMail for Salesforce app, you may use the instructions provided by the RMail team.
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3. Configuration: Accounts, Users, Layouts, Objects
3.1.Login Page

RSign for Salesforce adds an RSign view, and also an RSign Configuration and RSign Status tab that may be
added to other views. RSign recommends adding the RSign Status tab to main sales or business views. The
RSign Configuration tab is for end-user log-in to RSign to connect their user account prior to first use.

(R) Qs oEl PR

:  RSign RSign Configuration  RSign Status ~+  Accounts »  Cases »  Contacts v  Lleads ~  Opportunities £

u‘f{'gn Account Details Templates Layouts Users

The User/Admin can login to RSign by using login screen with RSign credentials.

1. User/Admin can login to RSign by using login screen with RSign credentials.

2. Once the user logs-in, the user will be redirected towards an account details screen. All RSign settings
tabs will be visible to only the Salesforce user whose profile is system administrator. For non-admin
users all tabs will be invisible except the user administration settings and user configuration (log-in)

tabs.

3.2.Admin Create Account Page
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@

3 RSign Rsign Configuration  RSign Stalus ~  Accounts v  Cases v  Contadts v  Leads v  Opportunities v

@]’,}ﬂ‘, Account Details  Templates  Layouts  Users

Create Account

The User or Admin can create new RSign account using the Create Account button on the login page.

1. When registering a new user, it is imperative the right user role is selected (standard user vs.
administrator).

2. If the Admin or User does not have RSign account, then User can register an RSign customer account
using the Create Account button present on the login page.

a. The User (customer admin) needs to fill all the required information to create account, and
accept the Terms & Conditions. After this, a new account is created for User (customer
admin). Once the account is created for User, the User will be redirected to a login page. In
the user already exists, the User will get a message indicating such.

b. After submission of all details, the user will get email containing an activation link. On click of
the activation link and completing the process, the user can login successfully. If the activation
process is not complete, on login, the User will get error message indicating activation needs
to be completed.

3. If the customer admin is already an RSign or RSign customer (in RPortal), the customer administrator
must request from their account manager their customer reference code — entering this code will
connect the Salesforce application to their exising RSign or RSign customer account.
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3.3.Account Details Page

@ =

ven .
:::  RSign RSign Configuration  RSign Status ~  Accounts v  Cases “  Contacts “ Leads v  Opportunities

(6 1

'i‘ff( v Account Details  Templates  Layouts  Users
RSign User Account Information
User Name First Name Last Name Plan Name Plan Type Allowed Units Unit Send Unit Remaining

Modify Account Configuration

Detailed information of a logged-in RSign User/Admin will be displayed in Account Details.

1. Account Details page contains all the information of a logged-in RSign User/Admin such as their
Username, First name, Last name, which type of plan name, plan type (individual plan or shared volume
plan), unit max per plan period (per month or per year depending on whether a monthly or annual unit
plan), units sent per plan period, and remaining available units per plan period.

2. Modify Account Configuration only provides the User options to modify their password.

3.4.Templates

There are three parts of templates, Selecting Templates from the RSign account to be available in
Salesforce, managing those templates, and creating OneClick™ templates with mapped pre-flll and/or
back-fill data.

Select Templates
1. The list of all templates will be displayed here with all the details such as Template name, Template
owner created & last modified date, to which object that templates are mapped. This information is
fetched from the RSign system. It will display templates created in Salesforce.com app or templates
created in the RSign web app.

2. Only the selected active templates will be available while sending from any Salesforce object detail.

3. The Backfill mapping column is used to configure the mapping of RSign to Salesforce objects with their
fields. Backfill configurations can be deleted by using the “Delete icon” beside mapped object name.

4. OneClick link “Click to Configure” opens a modal where the User can select the Object and once the
object is selected, a control table will be displayed where the user can assign. The User can map the field
from dropdowns. On click of the save button the mapping will be saved, and it will be used for importing
Control Data from RSign to Salesforce and for updating the record details based on the control values
once the e-sign envelope is in its Completed State.
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5. Static link column is mainly for copying the static link of templates if the user wants to create an email
tempate that contains the static link to a set e-sign template or form. TIP: you can send email templates
encrypted with the RMail for Salesforce app, and those templates can contain a static RSign link (ask your
account manager for more details).

Al w

Search Sall

esforce

f@2za @

i3t RSign Configuration  RSign Status ~  Accounts ~ leads vv  Opportunities ~  Orders v
|‘ ) i ing: Templa r
.-L ﬁgm Account Details Settings emplates Layouts Users
Select Templates Manage Templates OneClick Templates
. Template Template Created Date & . - . . Static  Last Modified
Acti Te late N. E: Dats D+ it Backfill M. M d Object
ctive  Template Name "0 * o S xpiry Date escription ac apping © apped Objec T bosien
Test1 SfDevRS| 5071 Fridan 21110112 zaﬂt[:%égﬁMT Test Click to Configure QAZOTE)F'EDZEOMT
st eVRSIgn ST 2020 st ck to Configure -
2020 2020
i
Testing for Role — [ I:uzJ;Z;ZMT Fri Feb 28 00:00-00  Testing for Role Click to Configur Lead B ;beggizgsMT
L & Mapping vRsiEn N GMT 2020 & Mapping ckto tonngure Fady N
2020 2020
Thu Jan 30 Te late witt Thu Jan 30
Genwatt inquiry SfDevRSI 5068 1;'2;_25 GMT FriFeb 28 00.00:00 :Ump : Ed IA \W Click to Configure O rtunity @ 132;;6 GMT
v Template evRSign 8 SMT 2090 gner an ck to Configure pportunity :
2020 the Controls 2020
Mon Jan 27 Te late fc Thu Jan 30
Escalated Case SfDevRS| 5066 10027'3"2 GMT Fil Feb 28 00:00:00 Simpa' 'Et v Click to Configure A 14 DEHS;'ZS GMT
v Notification evRSign -3 MT 2020 gner with ck to Configure ccount B :
2020 Contrels 2020
Template
Marketing; Mon Jan 27 Tue Feb 25 Created without Mon Jan 27
v Product Inquiry  SfDevRSign 5065 10:43:18 GMT 00:00:00 GMT Controls For Click to Configure Order @ 10:50:22 GMT
Response 2020 2020 Signer and 2020
Prefill
. Template having
New Cust Mon Jan 27 Wed Mar 04 Cont Tue Feb 04
v E“, ustemer SfDevRSign 5060 08:30:38 GMT 00:00:00 GMT C‘H F? velues Click to Configure Lead @ 08:27:59 GMT
Email with Signer and
2020 2020 2020

View or Edit Backfill Mapping for Templates

Prefill

The administrator can set data from recipient filled forms and documents to pre-fill or backfill from or into
mapped Salesforce fields to then trigger follow-on Salesforce activities. This is a powerful feature. View or

edit current mappings for a template here by clicking the Backfill Mapping Click to Configure link.

www.RSign.com
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Al w Q,  Search Salesforce E] ’) ¢ ! (ﬁ)

RSign Configuration ~ RSignStatus v  Accounts v leads \  Opportunities ~  Orders s

RSign Mappings

Select objects

Leads

Group

Group Name i

Role Name  Salesforce Fields

* signControl Signature Manager Latitude (double)

* nameControl Name Director State/Province (string) (¢ &
nameControl Name President City (string) (40)
textControl Job Role President Longitude (double)
nameControl Name Manager Fax (phone)

textControl Job Role Manager Fax (phone)

* signControl Signature President Longitude (double)

Manage Templates
The administrator can manage templates (view, create, edit, delete) from within the Salesforce interface.
A parallel view is available within the RSign web app.

=3

Al w | Q  SearchSalesforce E] ? G A \Q}

RSign Configuration  RSign Status ~  Accounts ~  Leads s~  Opportunities ~  Orders P
@r’ Account Details Settings Templates Layouts Users

Select Templates  [EEVEUECERCUISEISNN  OneClick Templates

e

Personal Templates
Code Name Description Type Created Datew Link
» 5071 Test1 Test Template 1/31/2020 11:01:12 AM UTC Edit Delete
10041  test test Message 1/31/2020 10:58:48 AM UTC Edit Delete
13 5069 Testing for Role & Mapping Testing for Role & Mapping Template 1/30/2020 5:20:4% PM UTC Edit Delete
13 5068 Genwatt inquiry Template Template with Signer and All the Controls Template 1/30/2020 1:22:15 PM UTC Edit Delete
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OneClick Templates

Creating OneClick Templates allows the administrator to set up a template, map pre-filling of data from
Salesforce fields into the template en route to the recipients for fill and sign, and map backfilling data that
the signers fill in, back into Salesforce fields. Reminder emails and other parameters can be set with the
settings related to the template.

The benefit of using OneClick is the users can simply select OneClick RSign and select the template
name, and everything else is automated.

The administrator can manage OneClick templates in this interface.

@ Al w Search Salesforce F':\
333 RSign Configuration  RSign Status ~  Accounts v  Leads s  Opportunities ~  Orders ra
@L’U(m Account Details ~ Settings ~ Templates  layouts  Users
Select Templates Manage Templates
Object Template OneClick Template Name Template Owner ~ Description Created Date & Time Actions
Opportunity  Escalated Case Notification  New Name SfDev Rsign gﬂ;;okb I1LA9SAGMT g
Opportunity  Testing for Role & Mapping  Rental Agreement SfDev RSign Rental Agreement ;;geb 1LO0CTOICMT o
Opportunity  Test1 testing opportunity SfDev RSign ;;ezgeb 1L1ISLATOMT o
Opportunity New Customer Emall New Customer Agreement SfDev RSign New Customer Agreement ;‘;;eb 11 19:17:03 GMT &S W
Lead Testing for Role & Mapping SCSZC SfDev RSign czdxc xzc Zf;;eh 12084121 GMT & W
Account Escalated Case Notification  dcsadcds SfDev RSign scdsdesdc ;Af;;eh P2OBALATOMT o
Order Escalated Case Notification  dscsdc SfDev RSign csdesacs Wed Feb 12 08:42:31 GMT &S W

2020

With the Create New button, an administrator can create a new OneClick Template with the following

steps.

1. Inthe Manage Template tab, upload a document or form create a template.

2. Inthe OneClick Template tab, click Create New
a. Inthe Template Details, find the appropriate previously created Template
b. In the Pre-fill Mapping area, use the pull downs to map any pre-fill fields (data from

Salesforce to prefill form before sending for fill and e-sign).

c. Add any designated recipient roles and order of signing, and sequential or first come.

i. If sequential, the second signer will not be invited until prior signers complete.

ii. The Prefill in the Recipient view is an email that is first sent to a human to manually
pre-fill certain fields in the form before it is sent to the first signer. NOTE: This is

www.RSign.com
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different from the Pre-fill Mapping option which automatically populates the
template based on predefined Salesforce field values.
iii. CCcan be preset to an individual or left open —these people will not be able to fill

and sign.

iv. Signer —one might pre-set a second signer or any signer with an individual address,
for example, so a manager always gets the completed forms to add a final counter

signature.

d. Inthe Add Message area, one can use the RSign message (created when creating the
template) or associated the message with a predefined Salesforce template.
i. Once can modify the template here and save, or a user can further modify the

template before sending.

e. To add Backfill Mapping to the template, after this is set up, go to the Select Template

section, find the template, and use the Backfill Mapping column, Click to Configure link.

@ Al w Search Salesforce

.:5 RSign Configuration ~ RSign Status v  Accounts v  Leads v Oppommiti?serdws v

N@e?aa @

’

) (" s ing empla .
[ )J'tgn Account Details ~ Settings ~ Templates  Layouts  Users

Select Templates Manage Templates OneClick Templates

Bj Template Details RSign Pre-fill Mapping
Objects RSign Fields Salesforce Fields
Account v Company Account Name
Templates
Test1 v * Name Account Name
Name
Test
Deseription &+ Recipients
Order Type Recipient Type
1 Signer v Contact
0 prefill Select Recipient Type
0 cc T Lead
2 Signer v User

www.RSign.com

v

Name

Andy Young

SfDev RSign

Carolyn Crenshaw

Sukesh Kumar

Email

a_young@dickenson.com

sfdev_rsign@rpost.com

carolync@aceis.com

sukesh k@v2force.com
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Sign in Sequence

& Add Message
® RSign Template Salesforce Template
Select Template
Testing for Role & Mapping v
* Subject
Testing for Role & Mapping
* Message

B I U

[
i
1]
1
i
i

>

T H 4 @ B wm % # & ¢

Testing for Role & Mapping

3.5.Layouts

The Admin can add RSign features to different Salesforce layouts and objects. RSign Buttons means the
send options, and RSign Status means the retrieval of message delivery status data and receipt emails.

www.RSign.com
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.@ Al w v 720 A -

RSign Configuration  RSign Status ~  Accounts ~  Leads »  Opportunities +  Orders s~ r

@ﬂi}ur Account Detal settings  Templat

Add RSign Features to Salesforce Layouts

Send With Rsign One Click RSign RSign Status Related Lists

AL YL s

LY EY Y R EA R (EY JEY R I EA R A R Y Y
5 5 4 “
LC R RO (Y S E R R Y R Y

p—

3.6.Users

All the company’s Salesforce Org users, active RSign users, and users pending RSign approval will be
displayed on Users tab. All Salesforce Org Users are users who do not have any RSign Account or who
have an RSign account but are not yet associated in with their salesforce user.

For users not yet registered in RSign with a service plan can register here for the default service plan and
then contact their account manager to upgrade, or the administrator can upgrade them to the
appropriate available plan. Users that are registered with an RSign plan can associate their plan to their
Salesforce user.

Active RSign User: User who has an RSign account that is linked to their Salesforce user. The admin can
de-active the active RSign user by using Deactivate User button.

User Pending Approval: Users will be displayed here if their Salesforce account is not yet linked to their
RSign account.
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Please Select User View

All Salesforce Org Users .

All Salesforce Org Users

Active RMail Users
| Users Pending Approval

Users currently not connected to RMail

Full Name

L Jane Lewis
Michael Smith
Bruno Martel

Wayne Mason

Remind User: sends email to respective user that their approval status is pending (and needs to be
linked to their Salesforce.com user ID.

Email

jane@gmail.com
michael@gmail.com
bruno@gmail.com

wayne@gmail.com

Username
jane123@gmail.com
michael45@gmail.com
bruno2345@gmail.com

wayne23@gmail.com

Register User: User can register for an RSign account if the user does not already have an RSign account.
The User will be redirected to Create Account page with pre-populated details values.

Link User: If the user has an RSign account that is not linked to their Salesforce org account, then by
clicking on Link User, the user will be redirected to Link User page where User’s username will be
prepopulated and on-click of Link User button, their RSign account will be linked to their Salesforce

Account.

Upgrade Service: This sends an email to begin a process to upgrade a user’s RSign service plan to a plan
with higher volume or more capabilities.

www.RSign.com
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4. RSign Status Tab for Users

Users can see RSign data that has been backfilled into specific mapped fields (see Backfill Mapping

section) or they can view in the RSign Status tab.

The RSign Status tab has columns that may be configured by the Salesforce administrator in the normal
way, to prioritize the information that is important to the user in the view. This below is an example
before any user customization.

@

::t RSign

RSign Status
All v+

RSign Configuration

RSign Status Name T

Globex -> NDA

RS5-02623254-6600-FAAA-...

RS55-08545524-1378-DEDA-...

RSS-16385949-9162-BRBB-

RSS5-17433447-9507-DAFB-...

R55-17715684-3971-CDAC-...

RS5-19621317-4677-ADFA-...

RSS-20764754-0759-DBBA-...

RS5-27404017-5942-DACC-...

RS5-32204235-7506-EDBA-..

RSS-41720654 9285 BCEF-

RSign Status

Accounts v

37 items - Sorted by RSign Status Name - Filterad by All rsign status - Updated a few seconds ago

Envelope Code

02878918-2275-FCEA-B61...

02623254-6600-FAAA-919...

08545524-1378-DEDA-553...

16385949-9162-BBBB-643 ...

17433447-9507-DAFB-490...

17715684-3971-CDAC-100...

19621317-4677-ADFA-921...

20764754-0750-DBBA-175.

27404017-5942-DACC-047 ...
32204235-7506-EDBA-816...

41720654-0285 BCEF-8841 ..

Cases v

Q. search RSign Status and more

Contacts

~ | Sent

Leads

~ | Last Modified Date

10/1/2020, 5:28 AM
10/7/2020, 4:14 AM
9/10/2020, 12:54 PM
8/31/2020, 2:55 PM
5/5/2021, 9:02 AM
12/14/2020, 12:47 PM
10/8/2020, 8:12 AM
10/5/2020, 10:05 AM
5/5/2021, 9:41 AM
8/31/2020, 2:52 PM

8/17/2020, 1:52 PM

11/22/2020, 10:02 PM
12/16/2020, 2:00 PM
11/10/2020, 10:00 PM
10/23/2020, 8:02 AM
5/5/2021,9:02 AM
12/14/2020, 12:47 PM
11/22/2020, 10:02 PM
11/22/2020, 10:02 PM
5/5/2021, 9:61 AM
10/23/2020, B:02 AM

10/23/2020, 8:02 AM

Opportunities

Sender

ashapiro@rpost.co...
ashapiro@rpost.co...

ashapiro@rpost.co...

ashapiro@rpost.co

oflores@rpost.com

ashapiro@rpost.co...

ashapiro@rpost.co

ashapiro@rpost co

ashapiro@rpost co..

ashapiro@rpost.co...

ashapiro@rpost co

New Import
1 Search this list...

~ | Subject

NDA
Thanks for choosing us, ple...
Thanks for choosing us, ple...
NDA
test1
NDA
Thanks for choosing us, ple...
Thanks for choosing us, ple...

Test

Change Owner Printable View

L ¢ s €Y

Current Status ~

Incomplete and Expir... v
Completed R
Completed -
Sent A
Sent -
Sent -
Waiting For Signature v
Incomplete and Expir... -
Sent -
Sent v
Sent -

By clicking on an RSign Status Name record, one can view the details of that record, and can set follow
on activities from that record detail fields.

Rsign RSign Configuration ~ RSign Status “+  Accounits ~  Cases v Contacts “ Leads “  Opportunities
RSign Status i X
RSS5-69012660-3251-CABA-6362-BCBF Delete | BackFill Mapping
! Details Related
RSign Status Name RSS-69012660-3251-CABA-6362-BCBF Subject Thanks for choosing us, please sign the | Envelope Data (1)
NDA
Envelope Code 69012660-3251-CABA-6362-BCBF Sender ashapiro@rpost.com RSS - 0098 -
Current Status Sent Sent 3/5/2021, 7:59 PM Envelope ID: abfe8fOc-1691-4daf-albd-07d62deaedce
Sender: ashapiro@rpost.com
Contact Item
View All
v Sent From
Account Lead Recipients (2)
Opportunity Contact Hank Scorpio Recipient-00163
- -
Case Recipient: Ariel Schapiro
Recipient Email:  ashapiro@rpost.com
S —— Status: Sent
v
System Information Recipient 00164 -
Recipient: Hank Scorpi
Created By 1 Aviel Schapiro, 3/5/2021, 7:59 PM Last Modified By ¥4 Ariel Schapiro, 3/5/2021, 7:59 PM Recinient Emeit  hankscorproglobexI@grailcom
Owner 3 Ariel Schapiro Status: Sent
View All
Activities (2) M
RSign: Thanks for choosing us, please sign the NDA -
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RSign status tab will have RSign Status record generated after a user sends an RSign email. The RSign
status contains details like tracking no., sender’s address, subject, delivery status, from which salesforce

object the email has been sent, and more.

Completed: The completed document is prepared as an authentication record in the form of a
digitally signed PDF and is accessible. More information on E-Sign Authentication is in the RSign

support center.
RSign status tab has some additional options in the upper right.

Refresh: RSign status information is automatically updated each hour.

If a user needs to generate more frequently or would like to force the latest RSign Status

O
information to display, the User can click the “Refresh” button in the upper right of the
view.

o This will refresh RSign Status and retrieve any records that have not yet been

synchronized.
Backfill RSign Data: On-Click of Backfill RSign Data, the user will be redirected to a page that
shows the mappings of the Objects where RSign Status information is populated into Salesforce

field.

5. User Automation: Send with OneClick™ RSign

The most efficient way to use RSign for Salesforce is with OneClick™.

1. In the Salesforce record, user selects “Send with OneClick RSign” in the upper right menu pull

down.
2. A window opens, user selects the appropriate template from a pre-populated list of prepared

OneClick templates.

@ 2?2ea @

i s

~ Cases v Contacts » Leads v  Opportunities

BT RSign RSign Configuration  RSignStatus ~  Accounts

Hank Scorpio

Select Template Name
Contact NDA
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3. If any RSign field is not mapped to Salesforce field, then that field will be highlighted with red
color indicating that there is no mapping for particular control. This can then be mapped ad-hoc.

4. User can verify recipients or select recipients from Salesforce objects such as contact, opportunity,
Lead, Record Owner and by selecting “Add New”, the user can manually enter name and valid
email address of an additional or new recipient. The Sign in Order for the envelope depends on
what was set up while creating the RSign Template.

5. Use clicks SEND if everything looks proper, and the message template is pre-filled according to
mappings, sent, and after signoff, backfilled into the Salesforce record, automatically.

; e

Al Search Salesforce 2 A ()

Q@ v D@2 sa@
::E RSign Configuration  RSign Status ~  Accounts ~»  Leads ~  Opportunities ~  Orders v

Burlington Textiles Corp of America
No Mapping Record Available

& Recipients
Order Type Recipient Type Name Email

Signer Contact v Andy Young a_young@dickenson com
Signer Lead v Carolyn Crenshaw carolync@aceis.com

Signer User v Sukesh Kumar sukesh k@v2force com

Back | Cancel

6. User Manual: Send with RSign (with or without Pre-Defined Templates)

A user can create an envelope by adding documents from an attachment list or from desktop attachments
or you can choose RSign template or RSign Rule.

If the user is not using a template, they can:

1. Attach a document.

2. Add one or more recipients on clicking Add Recipients, the User can select Recipients from
Salesforce objects such as contact, opportunity. The User can give an order for signing of
document by clicking Sign in Sequence checkbox.

3. Select message templates from RSign Templates and Salesforce Templates. Salesforce Templates
will come from the Salesforce pre-defined email templates

4. Set the settings to change any default settings.

After this, they click NEXT to drag-and-drop fields and rules into the document and send for signoff.
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@ alow Q, Search Salesforce F ') @ '.' @I

EEE RSign Configuration  RSign Status v AgCounts +  Leads ~  Opportunities ~  Orders ~ ra

@j}?} North end assoc Cancel m

& Settings @) Documents Add Documents 2
Date Format
us v Order MName Action
i TestDoc2.docx
Expires in fytan
30 Days v
Send Reminder in
0 Days - &+ Recipients
Then Send Rerincle: every Order  Type Recipient Type Name Email Action
0 .
Days M 1 signer v SelectRecipientType *  Add Recipient Name Add Email Address
Access Authentication
oo 1 Signer v Select Recipient Type v Add Recipient Name Add Email Address
ect A
1 Sis w7 Select Recipient T Add Recipient Name Add Email Address
Enter Access Code or Leave Blank 8 2L pient Type pE

Email Access Code
Sign in Sequence
Send Individual Signature Notifications

Include Signature Certificate in the signed POF = Add Message
® RSign Template Salesforce Template
es

Select T i
Store signed POF et Tompite

Testing for Role & Mapping v

Yes

* Subject

Testing for Rele & Mapping
* Message

B I U B % & B | ® A 7T H / @B B = %« @8 & o

Teating for Rale & Mapping

After clicking the NEXT button, the prepare envelope will be shown for the user to prepare the envelope
fields for signoff if no template has been selected.
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= g B & B b & -
Bl e e o e - .

€  Step 2/2 Prepare @ XD CE == & AddDependencies [ SaveasDraft 'O Clear W Discard Q ViewPDF <4 Send

Then click SEND to send for recipient signoff.

7. RSign Status and Activity History
After sending an email communication through the RSign for Salesforce application, an RSign Status
record will be created. This record contains all the tracking information related to the RSign message

that was sent, like the sent time, recipients and the Salesforce record from which the message was sent.

Related Details

RSign Status Name RSS-44377904-0403-FFBA-6648-CACA Subject Thanks for choosing us, please sign the
NDA

Envelope Code 4£4377904-0403-FFBA-6648-CACA Sender @rpost.com

Current Status Completed Sent 9/8/2020, 11:28 AM

Contact Item

v Sent From

Account Lead

Opportunity Contact Hank Scorpio

Case

An Activity History record will also be created related to the recipients and the object the message was
sent from. It will include the message subject, content and recipients.
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w Task Information

Assigned To - Related To
Subject RSign: Thanks for choosing us, please sign the NDA Name Hank Scorpio
Due Date 9/8/2020 Repeat This Task
Task/Event Type Other Recurrence Interval
Call Result
Type
v Description Information
Comments RECIPIENTS:
hankscorpioglobex3@gmail.com
@rpost.com

RSIGN STATUS 1D : https://rpostapps—demo.my.sals .com/[a3JOR000001UNASUAK

ATTACHMENTS:
non-disclosure-agreement. pdf

EMAIL BODY:
Hello Hank,

Thank you again for selecting RPost to provide you with your high-value email needs. We are confident that you will be very satisfied with the services that we offer.

[ would also like to introduce you to your account manager, , who works in our Baston office. will send you a quick note to introduce himself and is available to answer any questions
about the service.
Please be sure to sign up for one of our service training sessions by visiting the website http://www.rpost.com/training. To download and install the latest software and apps please visit

8. Sister App: RMail Policy-Based E-Sign or Encryption E-Sign Link Sending

If one wants to automate the selection of e-signing based on message template, one can install the
RMail for Salesforce sister application, and use the RMail Recommends™ function, which is a unique
feature that lets an administrator configure Rules that create at Trigger that apply a Policy that causes
an Action. View the RMail for Salesforce guide for more details. A summary of this RMail feature
follows.

a. The Trigger of the policy and action can be based what is in an Object:
i. Field values, or
ii. Message template name.
b. The Policy is to indicate that the administrator:
i. Recommends the user send with a specific feature with a recommendation message,
ii. Requests the user send with a specific feature, with the feature pre-enabled, or
iii. Requires the user send with a specific feature, with the feature locked on.
c. The Action is to send:
i. Encrypted email,
ii. Registered Email with e-delivery proof, or
iii. E-sign, for recipient e-signature.

8.1.Rule for Policy-Based Sending

In the Configuration tab, select the Rule option.
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Al w Search Salesforce ° E\ 20 A ;'::

EEE RMail Configuration  RMail Status ~  Accounts ~  Leads v  Opportunities ~  Orders

@Ma” Account Details  Settings Layouts Users  Configuration
m Backfill RMail Data

Create New Rule

Rule Name Rule Description Object Actions
Excepted Amount need to be 100 Excepted Amount need to be 100 Opportunity S w
Selection of templates The selected templates will be available when mail is send from account. Account & W
In the Rule area, select the Create New Rule button.
@ Al w Search Salesforce E\ ?2 &4 A | =)
EEE RMail Configuration  RMailStatus ~  Accounts ~  leads v  Opportunities v  Orders s
@Ma” Account Details Settings Layouts Users Configuration

m Backfill RMail Data

RMail Rule Configuation

[2) Rule Details Objects
Select Object -

Rule Nama*

Description
| o -

Add the Rule Name, Rule Description, and select the Object that will check for the Rule.

Note, a User can create only one rule for one object. Once the rule is created for one object, then
next time when user creates the rule, that object will not be visible in drop-down list of selectable

objects.

c. Choose to Trigger the rule based on field values or a template name.
Select the Policy (Recommend, Request, or Require).
Select the Action (Encrypt Transmission, Encrypt Message Level, Track and Prove (Send
Registered Email service), Send for E-sign, Send for Encrypted E-sign).
i. For more detail on what these actions do, visit the RSign support center at
https://support.rpost.com .

Trigger based on an Object’s Field Values
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@ an - €, Search Salesforce F ', o 2 j@:.

st RMail Configuration  RMail Status ~  ACCounts ~  Leads ~  Opportunities ~  Orders s ks
N
@Mall Account Details Settings Layouts Users Configuration

- Backfill RMail Data

RMail Rule Configuation

[& Rule Details Objects
Cpportunity

Rule Name *
Excepted Amount need to be 100

Select Options
Description
Excepted Amount need to be 100 @ Felds Tempiate
Select Critoria
Select Criteria :
Fields Add
Criteria  Object Fields Operator Value Action
Expected Amount Equals . 100 B
Select the Policy Select the Action
Recommend Encrypt Transmission
Request (®) Encrypt Message Level
(®) Require Track and Prove
E:Sign
Secure E-Sign

o -

Trigger based on an Object’s Template Names
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r
4l w O SearchSalesforce F 7 &G A f\Q}
RMail Configuration  RMail Status +  ACCOUNts v Leads v Opporunities ~  Orders Vi
.
Ma |I Account Details Settings Layouts Users Configuration
m Backfill RMail Data
RMail Rule Configuation
[# Rule Details Objects
Account H
Rule Narme ™
Selection of templates
Select Options
Deseription
The selected templates will be available Felas ® Template
when mail is send from account.
Select Template

Awailable Ternplates Selected Templates

Support; Case Created (Phone Ingu Marketing: Product Inquiry Response

Support: Case Created (Web Inguir 4 sales: New Customer Email

Support: Case Response Support: Case Assignment Motificatior

Support: Escalated Case Notifcatio

Suppaort: Escalated Case Reassignm

+ I 3 + I

Select the Policy Select the Action
Recommend Encrypt Transmission
(®) Request Encrypt Message Level
Require Track and Prove
@® Esign
Secure E-Sign

e E

RMail Recommends policy displays in red next to the Send Registered button, alerts user before sending.

(1)

Al w Q, Search Salesforce

N@?2eca@®

RMail Configuration ~ RMailStatus ~+  Accounts ~»  leads ~  Opportunities ~  Orders s
@Mail Dickenson plc Admin Requests to use 'E-Sign’ for this message.
Track & Prove From sfdev_rmail@rpost.com
(®) Marked as a Registered Email Message
Unmarked To® Contacts v Andy Young (a_young@dickenson.com)
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8.2.Configuration: Backfill RMail Data into Salesforce Object

A central part of this RMail for Salesforce app is backfilling message status information and Registered
Receipt proof records into a Salesforce Object and mapped fields, so that the Salesforce administrator
can trigger follow on workflows based on certain values being populated into mapped Salesforce object

fields.

To start Backfill RMail Data mapping, in the Configuration tab, select Backfill RMail Data.

@ Al w Search Salesforce E\ 2 6 A (Y
233 RMail Configuration  RMailStatus v  Accounts v  leads “  Opportunities v  Orders s
@Ma” Account Defails  Settings  Layouts  Users  Configuration

Rule Backfill RMail Data

Create New Backfill Mapping
Backfill RMail Data Name Object Actions
Backfill RMail Data for Opportunity Opportunity S W
Backfill RMail Data for Account Account & W
Backfill RMail Data for Order Order #£ W

Then select “Create New Backfill Mapping” and select the Object that will contain the fields to map the
RMial data to. A User can create multiple mappings in the same object.

www.RSign.com
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www.RSign.com

Al w Q, Search Salesforce E] 20 A 'é‘

Configuration  RMailStatus »  Accounts » leads ~  Opportunities ~  Orders ’

Backfill RMail Data

Select Object

Lead

Create the mapping use the pull-down arrows to find the Salesforce Object “field” and the RSign status
“Field”. The RSign status field data will map in the direction to populate the mapped Salesforce Object
“field”.

Al w Q, Search Salesforce E] 24 A 'Q‘

37 RMail Configuration  RMailStatus ~  Accounts »+ leads ~  Opportunities v  Orders s

Backfill RMail Data

Mapping Add New Mapping

*Lead Field * RMail status Field Actions

LastName (STRING (80) ) Name (STRING (80) )

FirstName (STRING (£0) ) MName (STRING (50) )

Cancel Save
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9. Admin Tips

8.1 Add the RSign Status Tab to the app users need

When installing the RSign application, it provides 2 custom object tabs. The RSign Configuration tab is
very useful for admins, it allows them to customize settings for all users in one place. The RSign Status
tab will help users see all sent information and track the registered documents cycle, regardless of the
related object.

As an admin, you can add the RSign Status tab to the app where users work in a few simple steps
whether users prefer Classic or Lightning interface, the steps are the same.

1. Go to Setup and search for “app manager” in the quick find box.

v

2. Find the app you want to add the tab to, click the
then click Edit

icon on the right side of the screen and

Setup Home  Object Manager v
Q app manager ’L,'UP 3 A New Lightning App New Connected App
Lightning Experience App Manager
v Apps B e e I T e L v— T
AT N
57 items - Sorted by App Name - Filtered by all appmenuitems - TabSet Type
Didn't find what you're looking for? App Name 1 v | Developer Name v | Deseription v | Last Modified Date v | App Type v | Vi.. v
Try using Global Search. )
32 Rsign RSign_Classic 6/19/2020,4:23AM  Classic (Managed) v
33 Sales LightningSales Manage your sales process with accounts, ... 7/8/2019, 8:00 PM Lightning v v
3 Sales Sales The world's most popular sales force auto... ~ 7/31/2013,3:40PM  Classic =
35 Sales Cloud Engage Sales_Reach 1/28/2020, 6:10 PM Classic (Managed) -
36  Sales Console LightningSalesConsole (Lightning Experience) Lets sales repswor...  2/11/2017,6:05AM  Lightning v v
37 Salesforce Chatter Chatter The Salesforce Chatter social network, incl.. 1/31/2013,1:44PM  Classic v v

3. Go to Navigation Items, search for RSign Status and add it to the tab list on the right.
4. Move it up or down to place it somewhere handy for users.
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App Settings R
PP & Navigation Items
App Details & Branding Choose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't remove

Some navigation items are available only for phone or only for desktop. These items are dropped from the navigation bar when the app is viewed in a format that the ite

App Options
Utility Ttems (Desktop Only) Available Items @ Create v Selected Items
A
Navigation Items reign status Home
User Profiles Opportunities
RSign Status
App Performance (Beta) Leads
Tasks
Files
Accounts
»
Contacts
< Campaigns
Dashboards

8.2 Create custom views to filter information

The RSign Status tab provides a comfortable way to check statuses and find information. To unlock the
full power of this provided feature, you can use Custom List Views to enhance the user experience. An
admin or a user can follow these instructions.

Upon installation, we provide the All view that includes our recommendations on the most important
fields so we suggest you save time and clone this list.

1. Go to the RSign Status tab and open the All list view.
2. (Lightning only) By default, Salesforce will direct you to the Recently Viewed list. Each user can

make others be the default by clicking the pin icon # next to the list view’s name

-

3. Click on the gear icon * and select Clone

RSign Status = =
New Import Change Owner Printable View

Al v #
5 items - Sorted by RSign Status Name - Filtered by all rsign status - Updated a minute ago - |@-|C|/7]|6|Y
RSign Status... T v | Sender v EnvelopeCode “ CurrentS.. v Account v C.. v Contact v Le.. Vv | O.. v | Subject LIST VIEW CONTROLS | Last Modified ... v
1 - 25032870-24... Completed - Accessing En. New 7/3/2020, 11:... v
2 — 34729004-67. Completed - sign this cont 7/3/2020, 11:... v
3 — 39878185-32... Terminated =2 Test 7/3/2020,11:... -
Rename
4 — 68145554-14.. Sent _ Accessing En 6/29/2020, 1... v
5 _ 97448193-07... Completed = Your Upcomi Stiaring Sevtingy 7/3/2020, 11:... v

4. Set the name of the list you’re creating and check the corresponding visibility options:
- Only I can see this list view: The view won’t be available to any other users
- All users can see this list view: The view will be available to all users, even partner and
customer community users.
- Share list view with groups of users:
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Clone List View

*List Name

Opportunities RSign Status
*List API Name @

Opportunities_RSign_Status

Who sees this list view?
® Only I can see this list view
All users can see this list view @

Share list view with groups of users @

Cancel Save

Y

5. Once the view is saved, it will direct you to the new view. Click the funnel icon to add the

filters you need and the gear icon * - and Select Fields to Display to add / remove fields.
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New  Import  ChangeOwner  Printable View

- 5 c +» cig

*| O... v | Subject Sent v | LastMo... v Filters v
Field
B Filter by Owner
Opportunity v All rsign status
Operator Matching all of these filters
equals M New Filter*
V' equals
not equal to Add Filter Remove All
less than Add Filter Logic
greater than
less or equal
greater or equal
contains

does not contain

New Import Change Owner Printable View

B E-r ¢ S €Y

le.. v | O.. Vv | Subject LIST VIEW CONTROLS | Last Modified ... v |
Accessing En.  New 7/3/2020, 11:... v
Signthiscont o 71312020, 11.... v
Test 7/3/2020, 11:... v
Rename
Accessing En. 6/29/2020, 1... v
. Sharing Settings
Your Upcomi. 7/3/2020, 11.... v

Edit List Filters
Select Fields to Display

Delete

8.3 Display useful columns in related lists

All supported standard objects will have an RSign Status Related List available. Once you add it, it’s very
helpful for your users to see the most useful fields. We recommend you add the following:

- Subject
- Current Status
- Sent

To add fields to a related list:

1. Go to Setup, Object Manager and choose the Lead, Account, Contact, Opportunity or Case
Object.
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2. Select Page Layouts on the left column and click on the name of the page layout you want to

edit

) Page Layouts
Details 4 Items, Sorted by Page Layout Name
Fields & Relationships

PAGE LAYOUT NAME -
I Page Layouts

Lightning Record Pages
Buttons, Links, and Actions Opportunity Layout

Compact Layouts
Opportunity Layout

Field Sets

3. Scroll down to the Related Lists part and Click on the wrench icon to access the list’s properties.

Save ¥ | Quick Save | Preview As...¥ | Cancel Undo Redo ' [z] Layout Properties
Team Member Opportunity Split Type
Sample Text Sample Text

| =)

Notes & Attachments

This list is not customizable

! LIS
Related Opportunities New
Opportunity Name Account Name Stage Amount
Sample Text Sample Text Sample Text $123.45
] e
RMail Status New || Change Owner
RMail Status ID
Sample Text
i Y
RSign Status Ne hange Owner
RSign Status Name g?;‘a)t:r%;';ﬂ

Sample Text

4. Select and add the desired fields and then choose the sorting criteria selecting one of the fields
you added in the Sort By option
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Related List Properties - RSign Status

Columns

Select fields to display on the related list. You can also re-order the selected fields.

Available Fields Selected Fields
Order A RSign Status Name
Owner Alias agg  Sublect
Owner First Name Add
Owner Last Name |@‘
Record ID L)
Sender Remove
Sent
Templale Code v
Sort By: —Default— v/
@ Ascending
O Descending

Apply column information to other page layouts:

Butto

| OK | cancel ||ReverttoDefaults|
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