@M a i I RMAIL FOR SALESFORCE

Email Encryption | Registered Email™ Proof | E-Signatures

RMail® for Salesforce adds an all-in-one toolkit to track, prove, e-sign, encrypt,
and more, for emails sent from Salesforce.com, backfilling message status data
and e-delivery evidence into the Salesforce record.

RSign® for Salesforce is a sister application that can provide more functionality
around sending documents, templates, and forms for recipient fill and e-sign,
backfilling form field, e-sign status data and e-sign evidence into the Salesforce
record.

This guide focuses on RMail functionality. While RMail includes e-signature
functionality, if you need more advanced functionality for e-signatures and formes,
refer to the RSign for Salesforce guide. These two applications together are a
major update to the original RPost for Salesforce application.

Customers worldwide have been using RMail and RSign for more than a decade,
using their award-winning features:

Email Encryption Simplified for Privacy Compliance

Registered Email™ Certified Open Tracking and E-Delivery Proof
E-Signatures and Forms

Secure File Sharing, and more.
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WHAT’S NEW

- Additional sending features.
- More e-delivery analytics back-filled into Salesforce
- New automation rules to force features based on message template or field data.

- More options to backfill Registered Receipt™ email proof and message status
information into the Salesforce record.

WHY GREAT?

More Enjoyable Productivity:

- Brings the main RMail service features — Registered Email™ certified e-delivery proof,
dynamically simplified email encryption, and e-signatures -- right into their comfortable
Salesforce.com email interface.

- Encryption must be easy, especially for the recipient, to encourage use and reduce risk.
Not all encryption services are the same; too burdensome means little used, more risk.

- Registered Email proof of delivery returns Registered Receipt certified proof records.
Salesforce makes it easy for teams to share access to these proof records as needed.

- This is critical with today’s more sophisticated privacy regulations, client demands for
privacy, and hacker tactics.

FAQ: Why RMail Encryption vs. Others?
Dynamically simplifies sender and receiver experience.

Customers with a Microsoft email offering (e.g. Office 365 E3, E5) choose RMail for
its email encryption because of the elegant user experience, especially for the
recipient, and for the Registered Receipt™ proof of privacy compliance, e-delivery
proof, and tracking record.

Other encryption services like Microsoft encryption require the recipient to click links,
register, and log-in to retrieve the encrypted email. This causes a high un-opened
rate as receivers get frustrated. RMail encryption is elegant for the recipient as
RMail always delivers direct to the recipient inbox without any recipient registration
or download requirements.
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FAQ: Why RMail Registered Email Proof vs Outlook Receipt or Salesforce Tracking?

Registered Email™ certified e-delivery services track delivery and message opening
regardless of recipient or system settings and provides an audit trail forensic record
that can authenticate content and uniform timestamps.

o By contrast, Outlook and other simple read receipts only work if the recipient has
Outlook and has the right settings on, and even if it returns a read receipt, the
receipt (a) tells nothing about message content, (b) times are based on the
senders computer and are not uniform, and (c) format is simple text such that it
can be modified and is not an authenticatable.

o By contrast, Salesforce open tracking and other simple marketing connector open
tracking only work if the recipient views images — for example, if the recipient
views in Outlook default settings, image display is disabled at the recipient and
open tracking is foiled; even if it does track opening, it (a) tells nothing about
message content received, (b) times are not uniform, and (c) format is simple text
such that it can be modified and is not an authenticatable record.

FAQ: Why RMail Registered Email Tracking vs Server Logs?

Registered Email™ receipt is a self-contained record that can authenticate delivery,
content and time in an easily portable format --- simplifies the time need by IT staff
and experts to process an email investigation and proving delivery of disputed email.

o So easy, simply forward the Registered Receipt to the other party and they then
have all the data to authenticate if needed. By contrast, piecing together and
packaging server logs with the record of the original sent item is challenging to
do possibly months or years after the sent date, when evidence may be needed,
and may be impossible to gather/authenticate.

FAQ: Why RMail E-Signatures vs Others?

RMail e-sign simplifies sending for recipient e-signature without requiring any

document preparation; or use RSign full service for form fill, and a guided signing

process.

o RMail e-signatures provide a simple option to send any document for signoff
without the need to set up or prepare document fields; this reduces send time
and makes e-sign an “attach-to-email-and-send” process.

o RMail e-signatures have a back-end option to enable signatures to be forced into
certain locations based on tags placed in attachment templates.
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o RMail e-signatures are less than half the cost of other full-service e-sign
providers, with all the features needed.

Automated Security:

- For security and compliance staff, RMail for Salesforce has powerful policy-based
encryption, certified e-delivery proof and other functions, that, based on the message
template or certain field data,

o Recommends the user encrypt, track, prove, or send for e-sign,
o Requests the user to encrypt, track, prove, or send for e-sign
o Regquires the user to encrypt, track, prove, or send for e-sign

- Minimizes risk of potentially embarrassing or harmful human error.
Simplified IT Experience:

- For IT departments, this combination

o minimizes add-in complexity,

o creates easier ways to trigger follow-on activities in Salesforce based on delivery
information or e-sign status,

o simplifies the recipient email encryption experience which minimizes calls for
help to IT support staff, and

o arms end users with e-delivery tracking and proof visibility — no need to ask IT
what happened to their important email.

Shared Access to Message Status and Proof Records:

- For Compliance and Legal departments, having the certified privacy compliance records
and the certified proof of timestamped content delivery records associated with the
contact or account makes it easy for teams to access these records regardless of who
the sender was.

HOW DO | GET STARTED? AN OVERVIEW.

Step 1. Getting Started.

1. Install RMail for Salesforce.com: Salesforce administrator installs RMail for Salesforce using the
RMail install link.

2. Configure: Salesforce administrator configures RMail for Salesforce using normal Salesforce
administrator options.
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3. RMail Account: Each user is required to have an RMail user account. Users or Admin can register for
their RMail user account within the RMail Configuration Tab inside of RMail for Salesforce (or visit
rmail.com or app.rmail.com). This provides access to free accounts and testing accounts. Or, contact
RMail sales for business account access and support.

4. Users Associate RMail to Salesforce: Using the RMail Configuration tab, users log-in one-time to
RMail from within their Salesforce.com interface, using their RMail username and password.

You do not need anything further to get started, for use of up to 5 messages per user per month, auto-
renewing each month. For business plans, contact your RMail partner or RPost (click here).

Step 2. First Use.

1. Once the RMail for Salesforce app is installed and users have connected (logged into) their RMail
user account from within Salesforce (from the RMail Configuration tab), you will see the SEND
RMAIL button in Leads, Contacts, Opportunities, Accounts and Cases. Clicking this SEND RMAIL
button opens the RMail Send feature menu.

2. Main features are email encryption and sending Registered Email™ messages to track and prove
delivery, content, and timestamp.

@Mail

Track & Prove. — o Rita Jona

—
— To Users i ma M 4 |
- T Select Recipient Type t h a I
acc :
Email Passward Selesforce Temples )
Subject

Select Rementlype 4

e Select Salesforce Template —

Track & Prove

.......

Marked as a Registered Email Message
Unmarked

Encrypt - select primary receiving experience

® Transmission - auto-decrypts for receiver
Message Level - decrypts with password

Send encrypted
& Oocuments . Random password (click to change)
Track delivery 8 &
Back-fill delivery data ™
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5
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3. The RMail feature menu also includes options to send for recipient e-signature (see also RSign for
Salesforce.com app for additional e-signature functionality) secure file sharing, recording recipient
replies, and more.

DMail

E-Sign - Send for Signature

Track & Prave .
Web Sign
Marked a5 2 Registered Emai Message .
Unmarked Email Sign
ERCTYPL - S818E1 PHMATY FeCEIVInG expenience Select Recipiont Ty
& Toansmission -sut FileShare

e e Select Recipient Ty
Maessage Leve - decrypts with password

Satestarce Tempiate e T
Random password (click to change) ‘Sulect Salesforce T

— e A, AddFiles  or Drop Files
E:Sign - Send far Signature

Test Message
Wiob Sign . B I U

Email Sign Side Note
FileShare Test]

cc

2, AddFiles  or Drop Files

Send a private note only visible to the Cc and/or Bcc recepients

Side Note. BCC

e 5end a private note anly visible 1o the ¢ and/or BC recepients

BCC
] Register Reply

Receive proaf of content & time of repies o ths email = 7 )

Receive proof of content & time of replies to this email
Client/Reference Code
— Client/Reference Code
_\-1\_\‘

A Salesforce.com administrator can use the RMail Recommends™ functionality to create polices to

recommend or require users to track, prove, encrypt, or e-sign based on Salesforce field values or
templates.

Select Criteria

AND =
Fields
Object Fields Operator Value
AND Industry . not null :
AND Account Number s equals : 17282872
Select the Policy Select the Action
Recommend Encrypt Transmission
e Request Create security rules based on template Encrypt Message Level
Require Tl‘aCk del ive ry Track and Prove
. . E-Sign
Back-fill delivery data
Secure E-Sign
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Step 3. Advanced Settings.

1. The Salesforce administrator may access more settings in RPortal than available in the
Salesforce app. Administrators should familiarize themselves with the RPortal admin panel. Ask
your account manager for details.

2. The Salesforce administrator may also install RMail for Outlook for users to have parallel
features available for email sent from Microsoft Outlook.

P{ RMail - Sending Options
Track & Prove @Ma"
M essage @ Marked a5 2 Registered Email™ message
—— O Unmarked
‘/,;\\I = A [ Encrypt — select primary experience
Q B2 FULL FEATURED WEB-BASED

E-SIGNATURE PLATFORM
Send Paste

Rar assword edit Email password
Registered - fro ’
i i 9 [] E-5ign — send for signature RSign .
RMail Clipbo RSign Lite e et } l i &(gzw

tom @
From~ tomg [J File Share - up to 1 GB
To.. SideNote®
Send -
(&2
Subject
Send Cancel Settings More >>

. Qj 11.000

Step 4. RMail and RSign Service Plans.

1. RMail: Individual users can opt for different service plans, the most popular being RMail Standard,
Business, and Enterprise plans. These and other plans provide a variety of low-use, low-cost options,
power use options, volume options, and APIs and Salesforce app sending options. Remember:

a. All users can use the service without any subscription or cost with an included services plan
(up to 5 messages per user per month).

b. A customer administrator can request access to higher volume plans, access to RPortal to
manage users, service plan levels, and advanced settings, or manage some of these
functions inside the RMail for Salesforce app.

2. E-Signatures: E-signature services (in RMail, called RSign Lite) are included in the RMail interface.

a. When to use RMail E-Sign (sending for recipient e-signatures from the RMail interface):
RMail E-Sign has three options from within the Salesforce interface It is the easiest e-
signature service to use when you do not want to take the time to configure a document or
agreement as a template for signoff. There is no set-up, drag-and-drop or other work. It is
truly and attach-and-send-for-recipient-signoff process. There is nothing else as easy for the
sender.

i. E-Paper — permits recipient to free-form e-sign and type onto the document like
pen on paper.
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ii. E-Sign Tags — permits sender to add a tag to a document template (i.e.
<<Signaturel>> and this converts en-route to an e-signable fixed field at the
recipient. This is enabled with a back-end setting in RPortal.

iii. Email E-Sign (One-Click) — permits sender to attach and send, and the recipient
can click to confirm consent.

TIP: A sender can create some controlled signing fields if they learn about some of the
advanced settings. From a recipient perspective, by default, they can simply put their mouse
in their browser and write or type their signature on the signature line (and fill other fields).
The user experience is not as controlled as with RSign advanced services, and the mobile
experience is not as guided as with RSign advanced services.

When to use the RSign for Salesforce application for e-signatures: RSign for Salesforce (or
simply, RSign) is an enterprise-grade, full-featured e-signature service at an affordable cost.
It includes every imaginable workflow setting. RSign is generally half the cost of other full-
service providers. RSign includes highly configurable user interfaces, sharable templates,
template rules and dependencies, sequential signing, custom workflows, real time
reporting, advanced document configuration, advanced security and authentication, APIs,
an elegant recipient signing interface, and much more. RSign also has an elegant recipient
signing interface and provides all the functionality that you will need at a lower cost and
with a friendlier service experience.

TIP: Higher volume business users of RSign for Salesforce require an additional -- and very
affordable -- service plan for sharing volume of e-sign messages among a set of senders.

RSign is committed to innovating for its customers evolving needs: There are only two
enterprise-grade e-signature pure-play companies today; RSign and one other that is more
expensive and more difficult to work with. These pure plays are driving product innovation.
Other global e-sign vendors have been purchased by diversified companies and as typical,
once part of a larger product portfolio, innovation slows. RSign is easy to work with, the
most affordable, and a full-featured innovator.
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WHAT ARE THE MAIN BENEFITS?

Assurance of privacy compliance with email encryption simple enough that people enjoy using it.

RMail® email encryption is so easy, especially for the recipient, that it encourages use and thereby
reduces risk of data breaches or privacy enforcement actions. Not all encryption services are the same;
others are too burdensome and, as a result, are little used and therefore increase risk (from non-use or
circumvention of use). With today’s more sophisticated privacy regulations (e.g. HIPAA, GDPR) and
hacker tactics, encryption is essential. RMail makes it easy, enjoyable, automated.

Peace of mind, end-user visibility of successful delivery for important messages, with proof.

RMail® Registered Email™ services makes delivery and open tracking visible to the sender, providing
assurance and peace of mind that important email was successfully delivered. This is returned in the
self-authenticating Registered Receipt™ e-record, making it easy to resolve disputes — as easy as
forwarding this receipt to any questioning party. The receipt is a self-contained forensic record,
eliminating the need to scour server logs to try to investigate and present delivery evidence.

Cost savings with less paper, mail, postage, and administrative time.

RMail® Registered Email™ and RSign® e-signature services replace printing, postage (first class,
receipt, and certified mail), scanning, faxing, administrative work and other hard costs. Businesses can
send required notices with proof of content delivered and timestamped. Users can easily send
agreements for recipient electronic signoff or easily e-sign documents that they receive, thus saving
wasted time, cost, and other drains on your business.

Software service cost savings, reducing need for other business applications.

RMail is all-in-one. Each feature is top rated or award winning. Rather than purchase separate services
for email encryption, email tracking, e-signatures, file sharing, and DLP/malware protection, with RMail,
businesses can add all of these to existing email systems, at an affordable price. All RMail services
combined generally cost less than purchasing just one of them from another provider; and the RMail
user experience is better; elegantly integrated into Office 365 and other programs.

More security reduces risks. More security automation simplifies life for IT staff.

RMail makes security automation services easy and automated, reducing risk. RMail Recommends™
can automate encryption based on message template or Salesforce field values. RMail encryption
automatically detects the simplest, most secure method of transmission, and dynamically adjusts for the
best recipient experience.

www.RMail.com
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1. Interface After Installation

End users will have options as depicted on the left. Details of some of the unique functions specific to
RMail operating in Salesforce are in this guide. To learn more about the functionality of each standard
RMail feature or service, visit the RMail support center at https://support.rpost.com. Explaining the
function of each RMail feature is outside the scope of this Guide.

(R) -

i3 RMail Configuration ~ RMail Status ~  Accounts

Search Salesforce

D@E2eca®

leads v  Opportunities »  Orders s

@Mall Dickenson plc

Track & Prove

(®) Marked as a Registered Email Message
Unmarked

Encrypt - select primary receiving experience

Transmission - aul
Message Level - decry

Random password (click to Email Password

ESign-Send for signature

FileShare

Side Note

cc Send a private note only visible to the
sec Cc and/or Bee recepients

Register Reply

Receive proof of content and time of replies to this email

Client/Reference Code

21 Documents

Order Name

1

RMail main functions:

From

To

BCC

Salesforca Template

Subject

asheet - Acknowledgement paf

Admin Requests to use 'E-Sign’ for this message. Send Registered

sfdev_rmail@rpost.com

Contacts v Andy Young (a_young@dickenson.com)
Select Recipient Type v j-davis@express|&t.net

Select Recipient Type v

Sales: New Customer Email v

Welcome to the GenWatt Community

B I U

il
[}
b
=

H # = B ™
® BH O
Dear {!Contact.FirstName}, All of us at GenWatt are glad to have {lAccount.Name} as a customer. | would like to
introduce myself as your Account Manager. Should you have any questions, please feel free to call me at
{!UserPhone} or email me at {!User.Email). You can alse contact GenWatt on the following numbers: Main: 810-

545-1000 Sales: 810-545-1222 Customer Service & Support: 810-545-1333 Fax: 810-545-1001 | am confident
GenWatt will serve you well and hope to see our relationship grow over the years. Best Regards, {!User. Name)

Desktop Attachments o

Action

&

- Track & Prove: Track, prove and certify your important emails by sending them as Registered
Email™ messages. RMail includes timestamped proof of delivery with proof of message body
and attachment content so you can know precisely when your email has been delivered with
open tracking and a forensic audit trail on a message-by-message basis. Plus, it’s easy for
senders to self-determine message status without having to contact IT staff. The Registered

Email™ service provides:

o Timestamped Delivery and Open Tracking Record. The Registered Receipt e-mail
provides timestamped message status to prove content delivered, opened, failed.

o Self-Authenticating Receipt. The Registered Receipt e-mail authenticates and accurately
reproduces the original e-mail and attachments, including any attached disclosures,
which satisfies the E-Sign Act’s retention and accurate reproduction requirements, EIDAS

www.RMail.com
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requirements, and other country and regulatory proof of delivery and proof of receipt
requirements.

o Encrypted Registered Email™ Message: A Registered Email message may be sent
encrypted or configured to record a recipient reply, encrypted reply, e-signoff, or click-
consent.

o Unique Transaction Record. The returned Registered Receipt™ is a durable, verifiable,
and self-contained record of each email transmission. A sender views this receipt in their
email program. This receipt includes an XML file, and the service includes a variety of
reports, each with transmission data that may be extracted and imported into the
sender’s systems. This receipt’s HTML file may be used by any party to authenticate the
transmission data and reconstruct the original email content — without the Registered
Email system storing a copy of the message or transmission data. Message status data
and the Registered Receipt transaction proof records may be retrieved, all automated.

o Registered Receipt™ ZIP FILE This file is returned into the Salesforce account record and
contains all the authentication information associated with all recipients of each sent
message.

Encrypt: Easily encrypt sensitive emails and attachments for security or regulatory compliance.
Includes a one-click, bi-directional encrypted reply option for recipients. RMail automatically
detects and delivers with the simplest user experience for each recipient (Transmission
Encryption) and provides a toggle option to maintain encryption inside each recipient’s inbox
(Message-Level Encryption). It also provides auditable proof of data privacy compliance on a
message-by-message basis.

E-Sign: Accelerate legally-binding signoff on documents and agreements with a simple-to-use
electronic signature service. You can attach any document and send for recipient e-signoff, with
no need to set up or configure the document beforehand or online. With one-click users can
access the full version of RSign for access to advanced e-signature features including templates,
rules, dependencies, formulas, reminders, management tabs, advanced e-sign security, and
much more.

Secure File Transfers: To send an attachment as a link or secure link the has an auto-expiration
(default 7 days, configurable by the administrator in RPortal), simply attach or drag and drop
files up to 1.4 MB in cumulative size and send. For transfers up to 1 GB per send, users may log
into the RMail web app directly (app.rmail.com) and user their current RMail username and
password, or us the RMail for Outlook add-in. There is no need to visit online portals to create,
share, and manage folders. There is also no need to invite others to have access to your main
file repositories. RMail automatically creates a one-time online folder, per send, for each
recipient to retrieve files, and it auto-purges the data after a configurable time period to
optimize security and compliance.

Send Contextual SideNote® Message: Insert private notes into an email visible only to the Cc
and/or Bcc recipients to provide private context as to why they have been copied on the original
message.

Message Status to Retain Auditable Tracking and Verifiable Proof: A Registered Receipt™ email
record is automatically generated and returned to the sender with every single RMail message
sent. This receipt provides the sender visible, verifiable and auditable proof of who said what
when, who agreed to what when, or fact-of-data privacy compliance.
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- Automate Security by Content Policy: RMail Recommends™ is a full featured security
automation service.

Some of unique functions above include:

- RMail Recommends™: policies are noted in red next to the Send Registered button.

- File Share: provides the user an ability to send and share files up to 1.4 MB from within
Salesforce.com and up to 1 GB from within the RMail web app. These files can be uploaded from
a desktop or some shared online drives.

- Attachments: One can also upload documents to send as normal attachments.

- From Field: The RMail logged-in user will be auto populated in From field.

- To Field: A User can select recipients from Contacts, Leads, or add new Recipients.

- Templates: A User can select salesforce templates from dropdown of Salesforce Templates. By
selecting template subject and the template text message will populate.

- Receipt and Status After Sending: On click of the Send Registered button, the email is sent to all
recipients. The RMail Status record will generate status information as a child record for each
recipient record in Salesforce.

2. Installing Details
2.1.Installing RMail for Salesforce into Salesforce.com

RMail for Salesforce

(This replaces RPost for Salesforce in the apps marketplace. Access RMail for Salesforce with the
following installation URL below).

Step 1: To install application in Developer, Sandbox or Production Salesforce org, a user with
administrative rights logs into Salesforce.com and access our AppExchange listing.

x  +

gin.salesforce.com

Testing Apex Callou... Lightning Experienc.. Developer Console & child )

testUser@info.com

Password

Step 2: After login, the Salesforce Admin (“Admin”) will see the installation screen shown below. Based on
requirements, the Admin can assign RMail app visibility to Admin, All Users, or Specific Profiles. After selecting,
you will click the Install button.
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(Note, RPost is migrating users from its older app and providing this RMail app using a manual link install
process until this app is directly linked to the RPost Salesforce.com profile. Ignore the yellow notification.)

Install Package

€ 5 C @ apitigh

Testing Apex Callou.

Install RMail

By RPost Apps

2 222 2

Install for Admins Only © Instal for All Users. Install for Specific Profiles.

ion that is not g "t

Sehstligs
A poEcchangs Partne Progiam. ©

App Name Publisher Version Name Version Number

Additional Details

Step 3: Once the application has been installed, you need to assign Permission Sets to Users. Following are steps
to assign Permission Sets:

a. Go to Setup and search for “Permission Set” in quick find.

’ Search Setup

T .
B etup Home  Object Manager v

Q_ permission sety

~ Users

Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Mobile Publisher

Use the Mobile Publisher to create
branded mabile app.

Learn More !

www.RMail.com 14
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b. Check for Permission Set Label with name “RMail” and click on it.

SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission sets.

Help for this P=ge @

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0OS | Android

Edit | Delete | Creale New View

=

new | ([T

[[| Action
[J Clone
] Clone
[] Del|Clone
|| Clone
] Clone
[J Clone

[ Clone

1-14 of 14 7]

Permission Set Label T

Einstein Analytics for Sales Cloud
Lightning Retail Execution Plus
RMail

Sales Cloud User

Salesforce CMS Integration Admin
Salesforce Console User

Service Cloud User

0 Selected |

AlB|C|DIE|F|[G|H[I|J[K|LIM|N|O|P|[Q|R|S|T|U|V|W|X]|Y|Z]|Other [sml

Description

View and manage Einstein Analyfics for Sales Cloud

Allows access lo Lightning Retail Execufion features

Denotes that the user is a Sales Cloud user.

Gives the admin data access and the permissions to infeg...

Enable Salesforce Console User

Denotes that the user is a Service Cloud user.

“qp exth b

License

Analytics Template Administration

Lightning Retail Execution Plus Psl

Sales User
Cloud Integration User
Sales Console User

Service User

At the top of the Permission Set screen you will see the “Manage Assignment” button, click
on that and on next screen you will see “Add Assignment” button, click on that button and
select the Salesforce users to whom you want to assign RMail to.

SETUP
Permission Sets

Permission Set

RMail

Vides Tutorial | Help far tnis Page @

[ @ Find settings.

® |\ Clone | | Edit Properties || Manage Assignments.

Permission Set Overview

Session Activation Required

Description APIName  RMail

License Namespace Prefix RMail
Crested By  QupulR 1/26/2020, 10:27 PM

LastModified By NN 4/27/2020, 11:34 AM

SETUP
Permission Sets

Assign Users

Help for this Page @

All Users
View: Edit | Craate New View
AlB|C|IDIE|F|G|HII KILIMIN/O|P|Q|R 8|T|U|V|W|X|Y]|Z| Other [AN
Assign | | Cancel
|| Action Full Name T Alias Username Last Login Role Active Profile Manager
) |Edit| Login ANNEGNGNGD 472472020, 12:24 PM v’ UAT - Non Admin

@ |Edit

_ 4/20/2020, 11:19 PM Installation & Repair Services ' System Administrator
O |Edit| Login (EE 272172020, 3:14 AM v’ Standard User
Assign | | Cancel
AlB|C|IDIE|IF|G|HII KILIMIN/O|PIQ|RIS|T|U|V|wW|X|Y]|Z]|Other [AN

www.RMail.com
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2.2.Configuring Company and User Settings in RPortal (RMail Admin Portal)

There are four important settings to consider in RPortal:

1. Company Local Time Zone: This is important to configure so that the Registered Receipt and
message status local time information is properly captured and distinguished from the UTC
timestamps.

2. E-Sign: E-Sign: If you are using RForms, RMail E-Sign Tags, or have certain e-sign requirements,
these can be adjusted inside RPortal for the company.

3. E-Security: If you prefer certain email encryption behavior that is not available inside the RMail
for Salesforce.com interface, visit RPortal to make these adjustments.

4. Service Language: If you prefer the emails sent out to recipients and the Registered Receipt
emails to be returned in a language other than English, this may be configured inside

2.3.Installing Advanced E-Signature Functionality for Salesforce

In addition to RMail for Salesforce (which includes e-signatures) there is an advanced e-signature app
called RSign. For more information on RSign, contact your account manager. To explore the RSign for
Salesforce app, you may use the instructions provided by the RSign team.

3. Configuration: Accounts, Users, Layouts, Objects
3.1.Login Page

RMail for Salesforce adds an RMail view, and also an RMail Configuration and RMail Status tab that may be
added to other views. RMail recommends adding the RMail Status tab to main sales or business views. The
RMail Configuration tab is for end-user log-in to RMail to connect their user account prior to first use.

@. v Searcn saestorce @2 ea @
i RMail Configurstion  RMailStatus ~  Accounts ~  Leads s~  Opporunities ~  Orders g
@Mall Account Details
sfdev_rmall@rpost com|
Forgot Password

The User/Admin can login to RMail by using login screen with RMail credentials.

1. User/Admin can login to RMail by using login screen with RMail credentials.

www.RMail.com 16
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2. Once the user logs-in, the user will be redirected towards an account details screen. All RMail settings
tabs will be visible to only the Salesforce user whose profile is system administrator. For non-admin
users all tabs will be invisible except the user administration settings and user configuration (log-in)
tabs.

3.2.Admin Create Account Page

@ Al v Search Salesforce -~

::3 RMail Configuration ~ RMailStatus ~  Accounts v  Leads s  Opportunities s  Orders < 4

@Maﬂ Account Details

Admin User

Select Time Zone

(UTC-12:00) International Date Line West

The User or Admin can create new RMail account using the Create Account button on the login page.

1. When registering a new user, it is imperative the right user role is selected (standard user vs.
administrator).

2. If the Admin or User does not have RMail account, then User can register an RMail customer account
using the Create Account button present on the login page.

a. The User (customer admin) needs to fill all the required information to create account, and
accept the Terms & Conditions. After this, a new account is created for User (customer
admin). Once the account is created for User, the User will be redirected to a login page. In
the user already exists, the User will get a message indicating such.

b. After submission of all details, the user will get email containing an activation link. On click of
the activation link and completing the process, the user can login successfully. If the activation
process is not complete, on login, the User will get error message indicating activation needs
to be completed.
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3. If the customer admin is already an RMail or RSign customer (in RPortal), the customer administrator
must request from their account manager their customer reference code — entering this code will
connect the Salesforce application to their exising RMail or RSign customer account.

Customer Reference Code

Laccept to Terms & Conditions

Create Account

3.3.Account Details Page

i
@ Al w Search Salesforce E\ ? o a
EEE RMail Configuration  RMailStatus ~  Accounts s Leads s Opportunities ~  Orders ra
@Ma]l Account Details Settings Layouts Users Configuration

RMail User Account Information

User Name First Name Last Name Plan Name Plan Type Allowed Units Units Sent Available

sfdev_rmail@rpost.com SfDev RMail RMail Shared Volume Monthly 100K Shared 3 0

Detailed information of a logged-in RMail User/Admin will be displayed in Account Details.

1. Account Details page contains all the information of a logged-in RMail User/Admin such as their
Username, First name, Last name, which type of plan name, plan type (individual plan or shared volume
plan), unit max per plan period (per month or per year depending on whether a monthly or annual unit
plan), units sent per plan period, and remaining available units per plan period.

2. Modify Account Configuration only provides the User options to modify their password.

www.RMail.com
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3.4.Settings Page

There are three settings groups available within the Salesforce app. There is a fourth area where an
admin may adjust many more settings -- in the RPortal administrative console. Administrators should
contact their account manager for access to RPortal.

General Settings

@ Al w Search Salesforce

ase . )
237 RMail Configuration  RMailStatus w  Accounts » Lleads +  Opportunities v  Orders

@Ma” AccountDetails  Settings  layouts  Users  Configuration

General Settings

RMail Web App Language English

RMail Service Language English

Date Format mm/dd/yyyy

Acknowledgement Emails Enable

RMail Web App language will change the language in the web user interface. Customers that need
languages in the Salesforce.com user interface other than English, should request such from their account
manager.

RMail Service Language will change the language in the emails that are sent to recipients and receipts
returned to users.

Date Format: changes the format rom US vs. European/International formats in the RMail service
receipts.

Acknowledgement Emails: these provide sender a record that the email has been sent to the recipient
(not successfully delivered — the Registered Receipt™ email provides proof of delivery) and may be
enabled or disabled.
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Feature Default Settings
These settings enable or disable defaults for service features in the sender user interface.

Al w Search Salesforce E| ?2 4 A )
EEE RMail Configuration RMail Status ~  Accounts s leads s~  Opportunities ~  Orders P

@Ma” Account Details Settings Layouts Users Configuration

General Settings

RMail Web App Language English v
RMail Service Language English v
Date Format mm/dd/yyyy v
Acknowledgement Emails Enable v

Feature & Default Settings

Track & Prove Enable v

(®) Marked as a Registered Email Message
Unmarked

Encrypt - select primary receiving experience Enable v

Transmission - auto-decrypts for receiver
Message Level - decrypts with password Password

Email Custom Password

E-Sign - send for signature Enable v
Web Sign
Email Sign

File Shares - up to 1GB Enable v

Send by LargeMail
send automatically when above 10 ME ¥

SideNote Enable v

Ce-Checked when Cc recepients are detected
Bee-Checked when Bec recepients are detected

Register Reply Enable v

Track and Prove replies to this message

Client Code Enable T

Client Code I [Flient Code Reference

RMail Receipt Retreival Settings
The administrator can set the intervals for how often RMail Registered Receipt™ emails and message
status data are automatically retrieved from the RMail system. Receipts are “retrieved” every 6 hours
(default) with additional checks from 1 to 7 times at the same time interval; and with options to refresh
(retrieve) data on demand with a click for up to 30 days from each send.

RMail Reciept Retrieval

RMail receipts will be retrieved every | 4 , for 4 5 interval
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For example, if the setting is saved as Every 4 hours for 6 intervals, then salesforce will try to retrieve the
Registered Receipt™ email for every 4 hours, 6 times. It will not call the APl automatically after the 6" try,
but a user can Refresh Receipt to attempt to receive additional open/other status anytime.

Note: A Registered Receipt™ email is always generated within 2.5 hours of sending, so within the first
interval, the Registered Receipt email will be retrieved with all delivery information. Additional open-
detection or signing status information may be updated in follow-on automated retrieval or manual refresh
receipt actions. Dropdown has Hours Option as 4 and 6, and Interval options from 1 to 7

3.5.Layouts

The Admin can add RMail features to different Salesforce layouts and objects. By default, RMail is added to
Leads, Contacts, Opportunities, Accounts, and Cases.

RMail Buttons below means the send options, and RMail Status means the retrieval of message delivery
status data and receipt emails.

Al w Search Salesforce E| ?2 6 A )
EEE RMail Configuration ~ RMail Status ~  Accounts v  leads ~  Opportunities v  Orders Vi
@Ma” Account Details Settings Layouts  Users Configuration
Add RMail Features to Salesforce Layouts
Select layouts where to add RMail features
All =
Page Layouts RMail Buttons RMail Status Related Lists
Account-Account (Marketing) Layout v v
Account-Account (Sales) Layout s v
Account-Account (Support) Layout v v
Account-Account Layout e v
Lead-Lead (Marketing) Layout v v
Lead-Lead (Sales) Layout v v
Lead-Lead (Support) Layout v -
Lead-Lead Layout v v
Opportunity-Opportunity (Marketing) Layout v v
Opportunity-Opportunity (Sales) Layout - v
Opportunity-Opportunity (Support) Layout v v
Opportunity-Opportunity Layout v v
Order-Order Layout s v

roset ayours | sme |
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3.6.Users

All the company’s Salesforce Org users, active RMail users, and users pending RMail approval will be
displayed on Users tab. All Salesforce Org Users are users who do not have any RMail Account or who
have an RMail account but are not yet associated in with their Salesforce user.

For users not yet registered in RMail with a service plan can register here for the default service plan
and then contact their account manager to change plans, or the administrator can request plan changes
to the appropriate available plan. Users that are registered with an RMail plan can associate their plan
to their Salesforce user.

Active RMail User: User who has an RMail account that is linked to their Salesforce user. The admin can
de-active the active RMail user by using Deactivate User button.

User Pending Approval: Users will be displayed here if their Salesforce account is not yet linked to their
RMail account.

@ Al w Search Salesforce

sse . . . .
ss2 RMail RMail Configuration ~ RMail Status +  Opportunities

www.RMail.com

@M ail Account Details Settings Layouts Users Configuration

Please Select User View

All Salesforce Org Users v

All Salesforce Org Users
Active RMail Users
Users Pending Approval

Users currently not connected to RMail

Full Name Email Username

L4 Jane Lewis jane@gmail.com Janelz3@gmail.com
Michael Smith michael@gmail.com michael45@gmail.com
Bruno Martel bruno@gmail.com bruno2345@gmail.com
Wayne Mason wayne@gmail.com wayne23@gmail.com

Remind User: sends email to respective user that their approval status is pending (and reminds the user
that they need to log-in to their RMail account within Salesforce.com to link their Salesforce.com user
ID).

Register User: User can register for an RMail account if the user does not already have an RMail
account. The User will be redirected to Create Account page with pre-populated details values.

Link User: If the user has an RMail account that is not linked to their Salesforce org account, then by
clicking on Link User, the user will be redirected to Link User page where User’s username will be
prepopulated and on-click of Link User button, their RMail account will be linked to their Salesforce
Account.
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Upgrade Service: This sends an email to begin a process to change a user’s RMail service plan.

4. Configuration: Rule for Policy-Based Sending

RMail Recommends™ is a unique feature that lets an administrator configure Rules that create at
Trigger that apply a Policy that causes an Action.

a. The Trigger of the policy and action can be based what is in an Object:
+ Field values or
ii. Message template name.
b. The Policy is to indicate that the administrator:
i. Recommends the user send with a specific feature with a recommendation message,
ii. Requests the user send with a specific feature, with the feature pre-enabled, or
iii. Requires the user send with a specific feature, with the feature locked on.
c. The Action is to send:
i. Encrypted email,
ii. Registered Email with e-delivery proof, or
iii. E-sign, for recipient e-signature.

4.1.Rule for Policy-Based Sending

In the Configuration tab, select the Rule option.

iy -
@ Al w Search Salesforce E\ ?2 &4 A Y
37 RMail Configuration  RMailStatus v  Accounts v+  leads v  Opportunities v  Orders s
@Ma” Account Defails ~ Settings ~ Layouts  Users  Configuration

m Backfill RMail Data
Create New Rule

Rule Name Rule Description Object Actions
Excepted Amount need to be 100 Excepted Amount need to be 100 Opportunity & W

Selection of templates The selected temiplates will be available when mail is send from account. Account & W

In the Rule area, select the Create New Rule button.
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@ Al w Search Salesforce E\ 20 A ;'::

EEE RMail Configuration  RMail Status ~  Accounts ~  Leads v  Opportunities ~  Orders ra

@Ma” Account Details ~ Settings  Layouts  Users  Configuration

m Backfill RMail Data

RMail Rule Configuation

[3 Rule Details Objects

Select Object -
Rule Name *

Description
| o -

Add the Rule Name, Rule Description, and select the Object that will check for the Rule.

Note, a User can create only one rule for one object. Once the rule is created for one object, then
next time when user creates the rule, that object will not be visible in drop-down list of selectable

objects.

Choose to Trigger the rule based on field values or a template name.
Select the Policy (Recommend, Request, or Require).
f. Select the Action (Encrypt Transmission, Encrypt Message Level, Track and Prove (Send
Registered Email service), Send for E-sign, Send for Encrypted E-sign).
i.  For more detail on what these actions do, visit the RMail support center at
https.//support.rpost.com .

Trigger based on an Object’s Field Values

Al w Search Salesforce E\ 20 A =)
EEE RMail Configuration ~ RMailStatus ~+  Accounts ~»  leads ~  Opportunities ~  Orders Y
@Ma]l Account Details Settings Layouts Users Cenfiguration
m Backfill RMail Data
RMail Rule Configuation
[Z Rule Details Objects
Opportunity .

Rule Nama*

Excepted Amount need to be 100

Select Options
Description

Excepted Amount need to be 100 ® Flelds Template

Select Criteria

Select Criteria -
Fields Add
Criteria  Object Fields Operator Value Action
Expected Amount 5 Equals . 100 W

www.RMail.com
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Select the Policy

Recommend
Request

(®) Require

Trigger based on an Object’s Template Names

@

Al w Search Salesforce

Select the Action

Encrypt Transmission
@ Encrypt Message Level

Track and Prove

E-Sign

Secure E-Sign

N@E?aa

RMail Configuration ~ RMail Status ~  Accounts »  leads ~  Opportunities v  Orders
@Ma" Account Details Settings Layouts Users Configuration
m Backfill RMail Data
RMail Rule Configuation
[ Rule Details Objects
Account .
Rule Name *

Selection of templates
Select Options
Description

Flelds ® Template

The selected templates will be available
when mail is send from account.

Select Template

Available Templates
Support: Case Created (Phone Ingu. =
Support: Case Created (Web Inquir
Support: Case Response
Support: Escalated Case Notificatiol
Support: Escalated Case Reassignm

l o

Select the Policy

Recommend

(®) Request
Require

Selected Templates
Marketing: Product Inquiry Response
4 sales: New Customer Email

Support: Case Assignment Notificatior

Select the Action
Encrypt Transmission
Encrypt Message Level
Track and Prove

(®) Esign

Secure E-Sign

= -

RMail Recommends policy displays in red next to the Send Registered button, alerts user before sending.

www.RMail.com
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@ Al w Search Salesforce E‘ 20 A 'H‘

ase . . .
237 RMail Configuration  RMail Status ~  Accounts ~+  Lleads ~  Opportunities ~  Orders o’
@Mail Dickenson p\C Admin Requests to use E-Sign’ for this message. Send Registered
Track & Prove From sfdev_rmail@rpost.com

(®) Marked as 2 Registered Email Message

Unmarked To® Contacts v Andy Young (a_young@dickenson.com)

5. Configuration: Backfill RMail Data into Salesforce Object

A central part of this RMail for Salesforce app is backfilling message status information and Registered
Receipt proof records into a Salesforce Object and mapped fields, so that the Salesforce administrator
can trigger follow on workflows based on certain values being populated into mapped Salesforce object
fields.

To start Backfill RMail Data mapping, in the Configuration tab, select Backfill RMail Data.

(=)

All Search Salesforce - 2 A

@ e B EEF N

EE RMail Configuration ~ RMail Status ~  Accounts Leads ~  Opportunities s~  Orders rd
@Ma ] I Account Details Settings Layouts Users Cenfiguration

Rule Backfill RMail Data
Create New Backfill Mapping

Backfill RMail Data Name Object Actions
Backfill RMail Data for Opportunity Opportunity &
Backfill RMail Data for Account Account F )
Backfill RMail Data for Order Order & W

Then select “Create New Backfill Mapping” and select the Object that will contain the fields to map the
RMail data to. A User can create multiple mappings but only one field mapping per Salesforce Object.

Backfill action is manual so as not to automatically overwrite data without a user action.

@ - P - 2 @A P:{

i RMail Confguration  RMallStatus +  Accounts ~  Leads ~  Opportunities ~  Orders ~ 7

Backfill RMail Data
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Create the mapping use the pull-down arrows to find the Salesforce Object “field” and the RMail status
“Field”. The RMail status field data will map in the direction to populate the mapped Salesforce Object

“field”.

Al w Q, Search Salesforce

RMail Configuration  RMailStatus ~  Accounts ~  Lleads

Opportunities

N@?2eca@®

s

Orders v

Backfill RMail Data

Mapping

*Lead Field

LastName (STRING (80) )

FirstName (STRING (40) )

6. RMail Status and Activity History

* RMail status Field

Add New Mapping

Actions

w

Name (STRING (50) )

o}

Name (STRING (80) )

cancel m

After sending an email communication through the RMail for Salesforce application, an RMail Status
record will be created. This record contains all the tracking information related to the RMail message
that was sent, like sent, delivered and opened times, recipients and the Salesforce record from which

the message was sent.

Related Details

RMS-10FC2FC46ABBBDB46FDADG5D506E
F3DF1860D26B

10FC2FC46ABBBDB46FDADG5D506EF3DF
1860D26B

RMail Status ID
Tracking Number

Sender Name ashapiro@rpost.com

Subject Thanks for choosing us, please sign the

NDA
Time Local: App Send

Time Local: Received
at RMail

v Sent From

Account
Contact Hank Scorpio

Opportunity

Owner

Customer Tracking ID

Sender Address @rpost.com

Overall Status

Time UTC: Received
at RMail

Case

Lead

An Activity History record will also be created related to the recipients and the object the message was
sent from. It will include the message subject, content and recipients.

www.RMail.com
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~ Task Information

Assigned To ¥ Ariel Schapiro Related To
Subject RMail: Thanks for choosing us, please sign the NDA Name Hank Scorpio
Due Date 9/8/2020 Repeat This Task

Task/Event Type Other Recurrence [nterval

Call Result

Type

~ Description Information

Comments RECIPIENTS:
hankscorpioglobex3@gmail.com

RMAIL STATUS ID : https://rpostapps--demo.my.salesforce.com/a380R000000vHTxQAE

EMAIL BODY:
Hello Hank,

Thank you again for selecting RPost to provide you with your high-value email needs. We are confident that you will be very satisfied with the services that we offer.

I would also like to introduce you to your account manager, , who works in our Boston office. will send you a quick note to introduce himself and is available to answer any questions
about the service.

Please be sure to sign up for one of our service training sessions by visiting the website http: //www.rpost.com/training. To download and install the latest software and apps please visit

our Apps Marketplace at: http://www.rpost.com/apps-marketplace /all-apps-view. If you have any technical or support questions, please log on to our support web form at
hittp://www.rpost.com/support and bookmark it for use in the future if needed. Again, thank you for choosing RPost.

7. RMail Status Tab for Users

The RMail Status tab has columns that may be configured by the Salesforce administrator and created as
views, in the normal way, to prioritize the information that is important to the user in their view. This
below is an example default pre-configured view before any user customization.

Sales Home  Opportunities v  leads v  RMailStatus v  Accounts ~ Tasks » Files v Contacts v Campaigns v  Dashboards \v Reports »» Chatter Groups ~ More ¥
RMail Statt
Alla‘v i L; New Change Owner Printable View

- . B N e
18 items - Sorted by Overall Status - Filtered by all rmail status - Updated a few seconds ago Search this list... ol ¢ s €Y

RMail Status ID Vv Recipient... v Subject v Account v Case v C.. v lead v Opportunity | Overall Status ¢ vI Time Local: Delivered v TimeUTC:D...

1 RMS-F4578E034D063958F1. — test Matt... All Delivered and Opened 5/22/2020,9:22 AM 5/22/2020, ...
2 RMS-B2C28F115A9EEDOOD... P Test RPost - Test All Delivered and Opened 5/21/2020, 8:09 AM 5/21/2020, ...
3 RMS-F4BBAB2F387710A590... gl Test eSign RPost - Test All Delivered and Opened 5/21/2020,7:23 AM 5/21/2020, ...

Note, the RMail Status tab includes access to all send information, message status, and Registered Receipt
proof records for objects (leads, opportunities, accounts, contacts, cases) that the Salesforce user has
access to, whether or not that user sent the message.
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A user may click on any of the record hyperlinks to display a more detailed view of the record.

RMail Status

RMS-F4B6AB2F387710A5909434D217E5A1C7A6F1628B

Related Details i

RMail Status 1D

Tracking Number

Sender Name
Subject
Time Local: App Send

Time Local: Received at
RMail

~ Sent From

Account
Contact

Opportunity

RMS-

F4BBAB2F387710A5909434D217ESA1CTAL

F1628B

F4BBAB2F387710A5909434D217E5A1CTAGF16

28B

PSR

Test eSign
5/21/2020, 7:22 AM
5/21/2020, 7:22 AM

2% RPost - Test Acct

v First Recipient Details

Recipient Address

Time Local: Delivered
Time Local: Opened

Recipient Delivery De-
tail

N4 Cimtnme Tafaemnntine

Notes:

EE——

5/21/2020, 7:23 AM
5/21/2020, 7:24 AM

HTTP-IP:75.67.159.245

Owner

Customer Tracking ID

Sender Address

Owerall Status

Time UTC: Received at
RMail

Recipient Delivery Sta-
tus

Time UTC: Delivered

Time UTC: Opened

£ mn—

P rpost.com
All Delivered and Opened

5/21/2020, 2:22 PM

Delivered and Opened

5/21/2020, 2:23 PM
5/21/2020, 2:24 PM

“Overall Status”: RMail Message Status provides a summary status to make it easy to trigger follow-on activities
based on this field if so desired. It is a summary based on an analysis of ALL recipients for a particular send.

- All Delivered means all recipients have been successfully delivered to with a Registered Receipt evidence
record recording the forensics for such, and the Salesforce application will continue to work to retrieve
additional information automatically until the last scheduled interval completes, and at any time,
manually.

- All Delivered and Opened means all recipients have been successfully delivered with open records, to
with a Registered Receipt evidence record recording the forensics for such, and the Salesforce application
will no longer continue to work to retrieve additional information

- Delivered (Contains Failure) means all recipients have been successfully delivered to, other than at least
one delivery failure among recipients, with a Registered Receipt evidence record recording the forensics
for such, and the Salesforce application will continue to work to retrieve additional information
automatically until the last scheduled interval completes, and at any time, manually.

- Completed (Contains Failure) means all recipients have been successfully delivered and/or opened, other
than at least one delivery failure among recipients, with a Registered Receipt evidence record recording
the forensics for such, and the Salesforce application will no longer continue to work to retrieve additional
information automatically; at any time, manually, a user may additionally refresh to get any updates.

www.RMail.com
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“Time” Status: There are various time stamps that correspond to times in the Registered Receipt™ email
record. Note, RMail recommends users update their Company Local Time setting in RPortal. This is based on
the status of the FIRST RECIPIENT in the address field of the send event.

- Time Local: App Send — this is the local sender time of the send event in Salesforce.

- Time Local: Received at RMail — this is the time the message with all recipients was received at RMail
for processing in local sender time.

- Time UTC: Receive at RMail — this is the time the message with all recipients was received at RMail for
processing in UTC time.

First Recipient Details (Note Additional Recipient Details are in Related Tab in RMail Status)
- Recipient Delivery Status — status for the First Recipient.
- Recipient Delivery Detail — status details for the First Recipient.
- Delivered (UTC): Time UTC Delivered for the First Recipient.
- Delivered (Local): Time Local Delivered for the First Recipient.
- Opened (Local): Time Local Opened for the First Recipient.

Mapping of Message Status to Registered Receipt (Reminder: Set Company Local Time in RPortal)

REGISTERED RECEIPT MAPS TO RMAIL STATUS

RECEIPT

SeliveryReceip tmiRecei
Debverfiecetaml || (g HimiRecepthim .

REGISTERED RECEIPT

EVIDENCE OF DELIVERY, CONTENT & TIME

®Mail

This receipt contains verifiable proof of your RPost transaction.

The halder of this receipt has proof of delivery, message and attachment contant, and official time of sending and receipt| fememberts ==t

. : ! e o custamer and
Depending on services selected, the holder also may have proof of encrypted transmission andior electronic signature. | o rime zane

in RFortal

To authenticate this receipt, forward this email with its attachment to “verify@r1.rpost.net’

Subject ok DM ApEee Net | EMpOWD (%090 Company]
h kst & RSign
email.
* SentFrom
— Lesa

RMAIL SF STATUS TAB

" A2991727ED9217641C89480FAF56ACDDABAF0819

ety 21 | Nl

Gwtein) [Fowand RiAail| | eteesh Receipt || Backil s Data

o Gmer [ —Cang
A2 TATEDA 641 CAOEBIFAFSEACDDABAFDEY

azgTaTe

TE4ICEBSBOFAF SEACDOABAFIGTS

averall Status is
anly campietes If

2020, 047 A Overat ot A Detveret a0 002020 Bl i recigias

have opened the

Delivery Status
Address Status ‘DEWHS Delivered (UTC") Delivered (local) ‘Opened "ga\]
Delivered and HTTP. SE2020 FATEEPM [0 on |5/a2000 35328 P
Aim@hotmail com o AT 14417441 e SO0 34755 P SB2020 35328 PM
DeliveredSnd TP, 502020 347 54 PN

S@hotme 5/E2020 3 oM |5/82020 3 .
Sue@hotmail com Omanad \P-107 7722750 e S/E2020 34754 PM | S/B2020 354:14 PM

FUTC represents Coordinated Liniversal Time: BHpS Twe (el COMIESOUrGes Cootanated-Universa-imel

Message Envelope

From: [zkhan@rpost com= zshangrpost.com >

Subject: Back from Applied et | Empower {ILead, Company} with RMall & RSign
To: | <zkhan@rpost com>

ce: <zdkhan@notmall.com>

Bee:

Network ID:

<DB32C6F ABSOBIERSB2CTEEDEEIBZTBICEF11AF40@SM21 >

Received by RMail System:

5/B/2020 3:47:50 PM (UTC)

Message Statistics

Tracking Number:

(A209172TEDS217641CEMMB0F AF 564450H

Date 5200 £53AM

* Systam Information
coostea 8y (I s2020. £ 47 A

Dulete Fesena Rbail| | Refresh Receipt || Backil Rl Data

st Modited By D 62020, 111540

Recipients Mo Hecipieat ecie

N e
e st

Message Size:

Features Used:

(IR

1746 ﬁ

Motes & Attachments.

action Tree Tile

o view| D Aachanend

RMail Recommends™, RMail ® are RPost trademarks. RPost patents US 7966272, more.

Notes & Attachments inside RMail Status

- RMail Attachments copies of attachments are added under Notes and Attachments in the
Message Status area for the send.

- Receipt Zip File for Record Authentication and Delivered Item Re-Generation: For third-party
authentication and regeneration of a record, one can find the Zip file associated with the
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Registered Receipt email, and inside is the EML message format file that may be forwarded to
the RMail verification address indicated on the receipt. More information on Receipt
Authentication is in the RMail support center.

RMail status tab has some additional options in the upper right.

- Refresh Receipt: RMail status information is automatically updated each hour.

o If auser needs to generate a Registered Receipt more frequently or would like to force
the latest RMail Status information to display, the User can click the “Refresh Receipt”
button in the upper right of the view.

o This will refresh RMail Status and retrieve any Registered Receipt email records that
have not yet been synchronized.

- Backfill RMail Data: On-Click of Backfill RMail Data, the data from the RMail Status tab fields
that have been pre-mapped by the Admin to other Salesforce fields will be copied to mapped
fields.

- Resend RMail: If the status shows delivery failure, a user may one-click Resend RMail (button is
in the upper right). When the user clicks on Resend RMail, the User will be redirected to page
pre-populated with the values from the original sent message. The user cannot update anything.
They can review and then click the Send Registered button to resend the message.

-
@ Al v Search Salesforce .
..
..

i RMail Configuration  RMail Status »  Accounts » leads ~  Opportunities v  Orders s

@i

Track & Prove From sfdev_rmail@rpost.com

a2 Registered Email Message

To Select Recipient Type v hala@rpost.com

Select Recipient Type
Transmission - auto-decrypts fol
@- Message Level - decrypts with [

BCC Select Recipient Type

s Email Password
Salasforca Template Select Template
Subject Jest
Web Sign
Email Sign
Text ~ E =E = =
* B I U = = = E E E A T H =@ B ™
FileShare
 H O
Side Note
st
Send a private note only visible to the
- Cc and/or Bce recepients
Register Reply
Receive proof of content and time of replies to this ema:
Client/Reference Code
7]
2] Documents Add Documents
Order Name Action

No Document Found.
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Inside each Object (i.e. Opportunities), the RMail Status tab is also displayed, showing only message status
and Registered Receipts associated with that record. The Salesforce Admin can edit the fields that are
displayed in this RMail Status view (i.e. Display Subject, Overall Status, etc.).

23l Sales  Home Opportunies v Leads ~  RMailStatus v  Accounts ~ Tasks v Files Contacts v  Campaigns » Dashboards v  Reports »  Chatter Groups v  More v ’
Opportunity
2020-4-17 - HAL Technologies Inc + Follow || Edit | Delete | Clone | w
e s
Description View All
[/
~ Additional Opportunity Information |
Related Opportunities (0) v
Primary Campaign Fortune 500 Ranking
Source
RMail Status (3. A4
Account Record Type Sales IT Forbes Global 2000 @ al SR (ELY
Ranking
Closed LostType Incustios Seling To RMS-6FBBDDA0951 20CDB6F1 28CBDABSI75AA99AASLLT v
RMS-71087543672FF99515DE79C380F02297ASC5320F v
Competitor Name: Lead Creation to Demo 0
Date RMS-7765F92A55B7FB1B389D5EEBDOF4704243650D06 v
Lost Reason Notes Lead Creation to Opp o View Al
Close
Related Opportunity Days Since Last Activity

8. Admin Tips

7.1 Add the RMail Status Tab to the app users need

When installing the RMail application, it provides 2 custom object tabs. The RMail Configuration tab is
very useful for admins, it allows them to customize settings for all users in one place. The RMail Status
tab will help users see all send information and Registered Receipt proof records as explained in point 6,
regardless of the object they are related to.

As an admin, you can add the RMail Status tab to the app where users work in a few simple steps
whether users prefer Classic or Lightning interface, the steps are the same.

1. Go to Setup and search for “app manager” in the quick find box.

v

2. Find the app you want to add the tab to, click the
then click Edit

icon on the right side of the screen and

Setup Home  Object Manager v/
Q app manager A . New Lightning App New Connected App
Lightning Experience App Manager
v Apps [ — = ; = — S =
| App Manager &~
57 items + Sorted by App Name - Filtered by all appmenuitems - TabSet Type
Didn't find what you're looking for? App Name 1 v | Developer Name v | Description v Last Modified Date v | App Type v | Vi.. v
Try using Global Search. -
32 RSign RSign_Classic 6/19/2020, 4:23 AM Classic (Managed) v
33 Sales LightningSales Manage your sales process with accounts, ... 7/8/2019, 8:00 PM Lightning v v
34 Sales Sales The world’'s most popular sales force auto.. 7/31/2013, 3:40 PM Classic Edit
35 Sales Cloud Engage Sales_Reach 1/28/2020, 6:10 PM Classic (Managed) =
36  Sales Console LightningSalesConsole (Lightning Experience) Lets sales reps wor. 2/11/2017, 6:05 AM Lightning v v
37 Salesforce Chatter Chatter The Salesforce Chatter social network, incl. 1/31/2013, 1:44 PM Classic v v

3. Go to Navigation Items, search for RMail Status and add it to the tab list on the right.
4. Move it up or down to place it somewhere handy for users.
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App Setti . .
pp Settings Navigation Items

App Details & Branding Choose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't remov

Some navigation items are available only for phone or only for desktop. These items are dropped from the navigation bar when the app is viewed in a format that the

App Options
Utility Items (Desktop Only) Available Items C Create v Selected Items
. ~
Navigation Items ‘ il status ‘ Home
User Profiles Opportunities
RMail Status
App Performance (Beta) Leads

\=  Tasks

Files
ﬂ Accounts
>
Contacts
‘ Campaigns

E Dashboards

7.2 Create custom views to filter information

The RMail Status tab provides a comfortable way to check statuses and find information. To unlock the
full power of this provided feature, you can use Custom List Views to enhance the user experience. An
admin or a user can follow these instructions.

Upon installation, we provide the All view that includes our recommendations on the most important
fields so we suggest you save time and clone this list.

1. Go to the RMail Status tab and open the All list view.
2. (Lightning only) By default, Salesforce will direct you to the Recently Viewed list. Each user can

make others be the default by clicking the pin icon # nhext to the list view’s name

-

3. Click on the gear icon ® and select Clone

) i status . e v
(R Mew  Import  ChangeOwner Printable View
- s e Y
8items  Sorted by RMail Status ID « Filtered by all rmail status - Updated 8 minutes ago & cirje
RM.. T | Recipient Address v | Subject v A. v Case v C.. V|Lle.V | O. v Overal. TimeL. v | Time.. v Ri LISTVIEW CONTROLS ‘ime.. v | LastM..V
1 RM:  HBSS rers BvTrareeEO onbo.. 6/12].. 6/12/... New 31121 6/261.. v
; ! ; | — -
2 RM — Onbo.. All Del 6/12(..  6M12/.. D g 312 6/12/ v
3 e - Testc Ar 6/25/ 6125/ D 6126/ v
Rename
4 RM - Test fr. 2 All Del... 6/23/. 6123/ D 5123/ 6/23/.. -
Sharing Settings
5 RMS-.. _ Onbo.. Test 6/12/... 6/12/... J e il12].. 6/26/... -
6 RMS Onbo. 00015 All Del... 6/12/. 6/12/ oy EditList Filters 312/ 6/12/... v
7 RMS onbo.. 00015, 6/12].. 6/12/... Select Fields to Display ~ 3/12/.. 6/261.. v
8 RMS-E _ onbo... 00015, Al Del. 6/12/... 6/12/... D' pejete 3121 6/12/ v

Reset Column Widths.

4. Set the name of the list you’re creating and check the corresponding visibility options:

Only I can see this list view: The view won’t be available to any other users

All users can see this list view: The view will be available to all users, even partner and
customer community users.

Share list view with groups of users:
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Clone List View

* List Name

Opportunities RMail Statuses

*List API Name @

Opportunities_RMail_Statuses

Who sees this list view?
® Only I can see this list view
All users can see this list view @

Share list view with groups of users ]

Cancel Save

5. Once the view is saved, it will direct you to the new view. Click the funnel icon

filters you need and the gear icon

New Import  ChangeOwner | Printable View

G- E- o £ e
v | O.. v Overal.. v | Timel.. Vv | Time.. v | Recipi..
Cancel Save v

al12/ INZEYi

' i
Field Time
: Filter by Owner
Opportunity v Al rmail status 6/12/...
— Matching all of these filters 6/12/...
equals v New Filter” 6/25/...
v equals
6/23/...
not equal to Add Filter Remove Al
6/12/...
less than Add Filter Logic
greater than 6/12/...
less or equal
6/12/...
greater or equal
6/12/...

contains

does not contain

7.3 Display useful columns in related lists

v

New Import Change Owner
ol 5.
Re LIST VIEW CONTROLS fime ...
New if12/...
D« Clone il12/...
Di
Rename
D« 323/ ...
Sharing Settings
& & if12/...
p. EditListFilters 312/
Select Fields to Display il12/...
Dt Delete if12/...

Reset Column Widths

Y

and Select Fields to Display to add / remove fields.

to add the

Printable View

¢ &

4]

Y

v | Last M... v

6/26/...
6/12/...
6/26/...
6/23/...
6/26/...
6/12/...
6/26/...

6/12/...

All supported standard objects will have an RMail Status Related List available. Once you add it, it’s very

helpful for your users to see the most useful fields. We recommend you add the following:

- Subject

- Overall Status

- Time UTC Opened

- Time UTC Delivered

To add fields to a related list:

1. Go to Setup, Object Manager and choose the Lead, Account, Contact, Opportunity or Case

Object.
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2. Select Page Layouts on the left column and click on the name of the page layout you want to

edit

Details
Fields & Relationships

I Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Page Layouts
4 Items, Sorted by Page Layout Name

PAGE LAYOUT NAME -

Opportunity Layout

Opportunity Layout

3. Scroll down to the Related Lists part and Click on the wrench icon to access the list’s properties.

Save ¥ Quick Save | Preview As...¥ | Cancel

[£] Layout Properties

Team Member

Sample Text

e

Notes & Attachments
This list is not customizable

LN

Related Opportunities

Opportunity Name

Sample Text
E ° “
RMail Status

RMail Status ID

Sample Text
- (-] -
RSign Status

RSign Status Name

Sample Text

Opportunity Split Type

Sample Text
lew
Account Name Stage
Sample Text Sample Text

Related List
Properties

New || Change Owner

Amount

$123.45

4. Select and add the desired fields and then choose the sorting criteria selecting one of the fields

you added
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Related List Properties - RMail Status x

Help @
Select fields to display on the related list. You can also re-order the selected fields. ~

Available Fields Selected Fields

I LuLdl. Lenveizu

~ RMail Status 1D
Time Local: Opened
Subject
Time Local: Received at RMail Add Up
= Overall Status =
Time UTC: Delivered |L\ |:\
Time UTC: Opened [« [~

Time UTC: Received at RMail Remove Down
Track and Prove
Track and Prove Options

Sort By: | —Default— v

@ Ascending

O Descending
Apply column information to other page layouts:

Buttons

+] <

OK Cancel Revert to Defaults

7.4 Create follow-up tasks

Based on the email tracking information and signature features we provide, you might want to set up
automatic follow-up tasks assigned to the record owner. For simplicity, we are including steps for
Process Builder but you can achieve the same results by using Flows instead.

To create a new Process:

1. Go to Setup and search process builder in the quick find
2. Click the New button to create a new process
- Choose the RMail Status object and click Next.
3. Insert a Process Name and Description for internal reference and documentation.
4. Choose the option The process starts when A record changes and click Save
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New Process

Process Name * API Name* @
Create Follow Up Task Create_Follow_Up_Task
Description

Creates a follow-up task when the Overall Status is Delivered and Opened

The process starts when™*

A record changes v

Cancel Save

5. Select the RMail Satus Object and choose when a record is created or edited and click the Save

button
Expand All Collapse All View All Processes Clone
START Choose Object and Specify When to Start the Process

Object* @
RMail Status
RMail Status

Start the process*
only when a record is created
=+ Add Criteria * TRUE IMMEDIATE ACTIONS © whenarecord is created or edited
> Advanced

FALSE

STOP

6. To configure Add Criteria and select a Criteria Name

Choose Conditions are met

8. As the condition, choose the Overall Status field, Equals as Operator, Type String and for the
value, choose one of the statuses mentioned in point 6 (All Delivered, All Delivered and
Opened, Delivered (Contains Failure) or Completed (Contains Failure))

9. Click Save

~
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START

RMail Status

+ Add Criteria TRUE IMMEDIATE ACTIONS

FALSE

STOP

Define Criteria for this Action Group

Criteria Name* @
Mail is delivered and opened

Criteria for Executing Actions*

© Conditions are met
Formula evaluates to true

No criteria—just execute the actions!

Set Conditions

Field* Operator * Type* Value*
[RMail__RMa...Q Equals v String v | rered and Opened
+ Add Row

Conditions*

° All of the conditions are met (AND)

Save Cancel

10. Click Add Action and select Action Type: Create a Record
11. Fill the Action Name and select Task as the Record Type
12. Fill the values for the Task fields and click Save

13. Click the Activate button

Expand All Collapse All

START

RMail Status

Ma'md!w:éeu TRUE IMMEDIATE ACTIONS

+ Add Action

FALSE

+ Add Criteria  TRUE IMMEDIATE ACTIONS

FALSE

7.5 Update fields on parent records

W sToP

View All Processes Clone Edit Properties
Select and Define Action Q
Action Type*
Create a Record v
Action Name* @
Follow-up Task
Record Type*
Task v
Set Field Values
Field* Type* Value*
Assigned To ID v 1D v
Priority v Picklist v Select One v
Status - Picklist v Select One v

o Save Cancel

If you need to update fields on parent records, we got your back. You can use Backfill mapping for Leads,
Contacts, Accounts, Opportunities and cases like explained in point 5. However, if you need to do this
across other objects, you can use Process builder to pass updates up the hierarchy. If you need more
complex logic, you can do a lot more by using Flows. Since Process Builder is easier to use and
understand, we’ve chosen to show this option in this document.

To create a new Process:

1. Go to Setup and search process builder in the quick find
2. Click the New button to create a new process

- Choose the RMail Status object and click Next.
3. Insert a Process Name and Description for internal reference and documentation.
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4. Choose the option The process starts when A record changes and click Save

New Process

Process Name* API Name* @
Update Parent Field Update Parent_Field
Description

Updates a field from a parent object of the RMail Status record

The process starts when*

A record changes v

Cancel Save

5. Select the RMail Satus Object and choose when a record is created or edited and click the Save

button
Expand All Collapse All View All Processes Clone
START Choose Object and Specify When to Start the Process

Object* @
RMail Status
RMail Status

Start the process*

only when a record is created
+ Add Criteria  TRUE IMMEDIATE ACTIONS © whenarecord is created or edited

> Advanced

FALSE

STOP

6. To configure Add Criteria and select a Criteria Name

Choose Conditions are met

8. As the condition, choose the Overall Status field, Equals as Operator, Type String and for the
value, choose one of the statuses mentioned in point 6 (All Delivered, All Delivered and
Opened, Delivered (Contains Failure) or Completed (Contains Failure))

9. Click Save

™~
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START Define Criteria for this Action Group

Criteria Name* @
RMail Status
Mail is delivered and opened

Criteria for Executing Actions*
© Conditions are met

Formula evaluates to true

+ Add Criteria TRUE IMMEDIATE ACTIONS
No criteria—just execute the actions!
Set Conditions
FALSE
Field* Operator * Type* Value*
[RMail__RMa...Q Equals v String v | rered and Opened
sToP : )
+ Add Row
Conditions*

° All of the conditions are met (AND)

Save Cancel

10. Click Add Action and select Action Type: Update Records

11. Fill the Action Name and click the Record Type field

12. Check Select a record related to the RMail__RMail_Status__c

13. Select the related record in which you’d like to update the field. In our example, we’ll choose
Contact, but could be any other related object.

14. If desired, choose the criteria to filter the cases that should update the records, else select No
Criteria. In our example, we will always update the records.

15. Fill the values for the fields you want to update and click Save. In our example, we’re passing
the value from the RMail Status - Time Local: Opened field to the Contact - Last Contact Date
field

16. Click the Activate button

Expand All Collapse Al View All Processes Clone Edit Properties
~
START Select and Define Action 2]
A
Action Name* @
RMail Status .
Update Contact Field

Record Type*

[RMail__RMail_Status__c].ContactQ,

TRUE IMMEDIATE ACTIONS | stop Criteria for Updating Records *

et all conditions

Updated record

© No criteria-just update the records
FALSE

Set new field values for the records you update
Field* Type* Value*
Last Contact Date v Field Referencer | [RMail__RMail_Sta..Q, :

+ Add Criteria_ TRUE IMMEDIATE ACTIONS
’ + Add Row

FALSE o Save Cancel

7.6 Change RMail Status Id — automatically or manual

The field RMail Status Id will be automatically filled by the prefix RMS- and the Tracking Number. You
can change the value in two ways. Manually by changing the field value after record creation or
Automatic. To set up update rules, you can create a simple workflow. If you need more complex logic,
you can also use Flows or Process Builder.
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1. Go to Setup and search Workflow Rules in the Quick Find
2. Click New Rule

Q. workflow rules I ETUP
2 @ Workflow Rules

v Process Automation e

Workflow Rules

All Workflow Rules Heg et

Didn't find what you're looking for? Configure your organization's workflow by creating sists of Quick Tips

Try using Global Search

alesf an automaticaily send an email that nol

View: [ Al Workdiow Rules Create New View Provious Page | Next P

A/BIC D E G H[1/J/KILIM/NOIP[QIRIS T|UV W X[Y Z Other Al

New Rule
Action Rule Name * Description Object Active
Edit | Del | Deactivate Lead v
Activate Account

Contact

L

Lead

3. Choose the RMail Status object and click Next

4. Add a Rule Name and Description

5. Select when to evaluate the rule criteria to tell the application when it should execute the
actions.

- Created: Only runs at the moment the record is created and won’t execute again.

- Created, and every time it's edited: Will run when the record is created and whenever
any of the fields change their value. Be careful when choosing this option, it can
sometimes cause the rule to trigger actions in unwanted situations.

- Created, and any time it's edited to subsequently meet criteria: Will run when the
record is created and run again only if the record didn’t meet the criteria before the
fields values are updated.

6. Choose Fields or Formula criteria and set up the conditions that will trigger the rule. Then click
Save & Next

Previous | | Save & Next | Cancel

Enter the name, description, and criteria to trigger your workflow rule. In the next step, associate workflow actions with this workflow rule:

Edit Rule 1 =Required Information

Object  RMail Status

Rule Name  [pdate RMail Status Na

Description [ pgates the RMal Status Id with a concatenation of Contact, Send Date and
Overall Status

Evaluation Criteria

Evaluate the rule when a recordis: (0 created
© created, and every time it's edited

O ‘You cannot add time-dependent workflow actions with this option

() created, and any time it's edited to subsequently meet criteria | ;

Rule Criteria

Run this rule ifthe | formula evaluates to true ~

7. Add the workflow actions that you need to execute. We'll only create a Field Update.
8. Click Add Workflow Action and choose New Field Update
9. Fill the Name and Description for the action and click Use a formula to set the new value
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10. Fill the formula with the naming convention you desire and click Save. In our example, we are
using RMail__Contact__c & '-' & RMail__Delivery_Status_ c&'-'&
TEXT(DATEVALUE(RMail__Time_Local_App_Send__c)) which would look like John Doe -
Delivered and Opened - 2020-01-01

Field Update Edit Save |Save & New | Cancel

Identification I = Required Information

Name |i5et RMail Status ID
Unique Name  |[Set_RMail_Status_ID | i

Description  [sets the naming convention to the RMail Status 1D field

Object  RMail Status
Field to Update | RMail Status ID “

Field Data Type  Text

Re-evaluate Workflow Rules after Field [
Change

Specify New Field Value

Text Options
(@) Use a formula to set the new value
Hide Formula Editor

Insert Field Insert Operator + IFRUCETeTS

‘ — All Function Categories — V‘

Formula Value (Text) =
RMail_Contact__c & ' - ' & EMail_Delivery Status_c & ' - ' &

Py

TEXT (DATEVALUE (RMail Time Local Zpp Send c)) ADDMONTHS
ANDY
11. Once you have finished adding actions, click Done
12. Click the Activate button
Workflow Rule . Help for this Page &
Update RMail Status Name
Workflow Rule Detail Edit| | Delete | Clone | Activate
Rule Name Update RMail Status Name Object RMail Status
Active Evaluation Criteria  Evaluate the rule when a record is created, and every time it's edited
Description  Updates the RMail Status Id with a concatenation of Contact. Send Date and Overall Status
Rule Criteria  NOT(ISNULL(RMail__Contact__c)) && ISCHANGED( RMall__Delivery_Status__c)
Created By  Ariel Shapiro, 7/2/2020, 3:51 PM Modified By Ariel Shapiro, 7/2/2020, 3:51 PM

Workflow Actions Edit
Immediate Workflow Actions

Type Description

Field Update Set RMail Status 1D

/.7 Use E-Sign Tags

When sending documents for signature via RMail, you can automatically create fields by using E-Sign
tags. Add simple text to your pdf documents from any pdf generator to automatically create fields for
the recipients to fill in the document. Get all required signatures in your documents into a signed pdf
with a Registered Receipt™. Some examples are:

e Signature field: <<Signaturel>> (increment number to add more signers, i.e. <<Signature2>>)
o Name field: <<Namel>>

o Title field: <<Title1>>

e Date field: <<Datel>>

If you are using the Render as PDF option in your visualforce pages, this is a very useful feature.
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7.8 Send RMail emails as any user.

RMail lets you configure the app to be used not only under your Salesforce user, you can use any RMail
user to take advantage of general email addresses. To be able to send emails as other RMail users, you
need to have an RMail Shared Volume Service Plan. This plan allows for you to use shared email
addresses.

To log in as a different user in the RMail Salesforce App follow these steps:

1. Go to RMail Configuration > Account Details
2. Ifauserisalready logged in, click Modify Account Configuration. If no user has logged in yet,

you’ll see the login screen directly.

Email

Password

Forgot Password?

Don't have a RMail account? Create Account

3. Input the username and password for the shared email address’ RMail account
4. Click the Send RMail button in any of the supported objects and notice that the From email
address has changed. Now you can send emails using the shared account. You can log in and out

of different accounts as much as needed.
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From Info<info@rpost.com>

To* Select Recipient Type ~

Cc Select Recipient Type ~

Bee Select Recipient Type v

Salesforce Template

Subject

Text Message B I U = = = E E E A T H # @ B ™ % B &
<S>

www.RMail.com



http://www.rmail.com/

